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Dear Commissioners, 

It has come to my, attention that the SLA is weighing proposed rules that are not business 
friendly, and would negatively affect eateries and food establishments with liquor licenses all 
across the state, including in my district in Nassau County. I have been a champion of small 
businesses and make it a priority to cut red tape and bureaucracy that create unnecessary burdens 
on restaurants owners. 

These rules, which cut commissions to third parties to less than 10%, will likely have unintended 
consequences to these small businesses that depend on app delivery companies for needed 
revenue streams. Delivery companies _provide an important service to restaurants. Not only do 
they provide a delivery service, but they also provide the restaurants owners with software, 
logistical support, and marketing. All of these services have a value, and by reducing the amount 
restaurants are allowed to pay app companies to a de minimis less than 10%, app companies are 
no longer going to desire to work with licensed restaurants. 

App companies will instead focus their partnerships on mega-corporation food chains like 
McDonalds and Taco Bell, putting our small businesses on Long island at even more of a deficit. 
I urge you to reconsider the proposed rules, and come up with a solution that won’t create 
additional burdens for our small businesses. 


Thank you. 


Very truly yours. 



17*^ District 
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September 16, 2019 

Chairman Vincent G. Bradley 
New York State Liquor Authority 
80 S Swan Street, Suite 900 AESOB 
Albany, New York 12210 

Dear Chairman Bradley, 

Restaurant owners face many challenges every day when it comes to running a successful 
business. They face regulations from mimicipalities and the state, rising rental costs, competition, 
and a number of other issues that make it difficult just to turn a profit. The New York State Liquor 
Authority (SLA) is now proposing adding another layer of regulation that could take away an 
entire revenue stream that restaurant owners depend on — revenue they generate from popular 
online and smartphone app-based food delivery services like Grubhub, Door Dash, Uber Eats, and 
others. 
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Over the past several months, we have been hearing more and more about how some app 
companies have hidden fees, fraudulent phone charges, and a lack of transparency in their dealings 
with restaurants. All of these issues can chip away at a restaurant’s bottom line and make it more 
difficult just to get by, and they should be addressed. However, there is a right way and a wrong 
way to try and help small businesses, and what we’re seeing from the SLA is decidedly the wrong 
approach. Last month, the SLA released new rules in an apparent attempt to even the playing field 
for small business owners, but this method doesn’t actually solve any of those problems mentioned 
before, and creates a whole new set of regulations for restaurant owners to contend with in their 
day to day businesses. 

The new rule that the SLA Is proposing essentially caps fees on third parties to 10% of 
profits from any sale by an establishment with a liquor license, even “excluding the sale of 
alcohol.” This drastic reduction in fees will force third party delivery companies to remove 
restaurants with liquor licenses from their platform, as that amount is too small to cover any of the 
services they provide including: delivery partners, marketing, logistical support, etc. 

If these restaurants wanted to give a larger percentage (above the 10%) to delivery partners 
in order to remain in partnership, they would be forced to add the delivery companies to their 
liquor license. This creates a number of problems, as app companies would now be held liable for 


DISTRICT OFFICE; 991 Main Street, Suite 202, Holbrook, New York • 631-585-0230 
ALBANY OFFICE: LOB Room 545, Albany, New York 12248* 518-455-5937 
EMAIL: smithd@nyassembiy.gov 








September 16,2019 

New York State Liquor Authority 

Page 2 

establishments over which they have no control and would also eliminate any choice and flexibility 
that the restaurants currently have when choosing which app company to partner with for delivery 
services. This is not a good option for the delivery company or the restaurant, and it’s safe to say 
it’s not actually a viable option at all. 

On behalf of my district, I would respectfully request that the New York State Liquor 
Authority take pause and consider what is at stake for small businesses all across the state. 
Removing flexibility over a valuable revenue stream will ultimately hurt restaurants is the wrong 
approach and will do nothing to address the real issue around transparency with respect to these 
online and app-based companies. 


Respectfully, 



Douglas M. Smith 
Member of Assembly 
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Dear Board Members: 

Thanks for the opportunity to weigh in with my concerns regarding the guidance SLA issued in August, 
which would regulate the relationship between app delivery companies and establishments with liquor licenses. 

After reaching out and listening to local businesses organizations, restaurant owners and delivery 
companies, I believe the proposed language could be harmful to restaurants with liquor licenses in my district 
and all across the state. 

The arduous costs for local delivery companies and the additional layers of regulation on local business 
owners doesn't appear to level the playing field, but only creates the unintended consequence of an even more 
difficult, less affordable business climate for all New Yorkers involved. Sadly, the new rule will force our local 
restaurants to choose whether they want to have a liquor license or if they want to be a delivery service. 

New Yorkers already pay some of the highest taxes in the nation and New York businesses face one of 
the least friendly business climates in the country. With our residential population continuing to shrink every 
year as more residents leave for more affordable states, we can't afford to make life more difficult for them and 
the companies that employ them. 


I hope you will consider what's at stake for small businesses all across the state and strongly recommend 
you alter the current regulatory language so that the cap on fees remains at 10% and only applies to the sale of 
alcohol. 


All the best. 



lerick J. Akshar I 
York State Senator 
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Dear Commissioners, 

I’m writing to express my concerns with your proposal for new regulations on how companies such as 
Grubhub, DoorDash, and Mealeo work with restaurants that have liquor licenses. As the Assembly 
Member representing the 101st Assembly District in upstate New York, I’m woixied about how these 
proposals will impact small, privately owned restaurants. 

The proposed changes that will limit commissions to ten percent of orders, if an app company is not on 
the liquor license, will make it difficult for these companies to continue to do business with small 
restaurants who serve alcohol. The profit margins will be too small and not worth their time. Therefore, 
they will be forced to discontinue their partnerships with many small restaurants. This will eliminate the 
ability for the affected restaurants to offer delivery services. 

The amount of overbearing regulations and taxes in New York State already make it very difficult to run a 
business here, which is why the health of our economy is so poor. Small, privately owned restaurants 
found help when these food delivery apps offered them the ability to expand their business and improve 
their bottom line. Why, now will you take that away from them? 

These restaurants cannot go through the lengthy, complicated, and expensive process of adding another 
party to their liquor licenses. With these app companies subsequently choosing to avoid restaurants that 
have a liquor license, restaurant owners will face a choice: sell liquor or use a deliveiy app - both will no 
longer be an option to many. 

Forcing restaurants to choose between offering either a delivery option or alcohol on premises is unfair to 
small businesses. Yes, delivery apps are flawed. We must find a good way to stop hidden fees and stolen 
tips. Even with their flaws and kinks that are still being worked out, delivery apps remain an important 
revenue stream in a day and age where foot traffic is harder and harder to come by. The proposed rule 
changes do nothing to end the issues presented by delivery apps, but instead create additional issues." 
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I implore you to think twice about the new regulations. Before rushing through rules that could change 
how thousands of businesses operate, listen to the small business owners who are already tied up in 
enough red tape. I am asking you to put a moratorium on the proposed changes and think through the best 
way to help business owners, especially those outside the city where transportation options are more 
limited and delivery is a fast growing business. I look forward to working with you on this issue. 


Sincerely, 



Assemblyman Brian D. Miller 
101*' Assembly District 
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Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. I've seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 
Josh Cohen 
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association to contact their elected officials. For more information regarding our policies and services, please contact info@onecllckDolitics.com 
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Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 

Tom Selementi 
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Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. I've seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 
John Kastanis 
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Sent: Monday, September 16,2019 10:40 PM 

To: abc.sm.fbsupplemental <fbsupplemental(®sla.nv.gov> 

Subject: SLA Third-Party Fees 




Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 
Manuel Colon 
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Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 

Daniel Thomases 
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Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. Tve seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 

Sam O'Connor 
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Sent: Monday, September 16,2019 7:09 PM 
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Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. Tve seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 

Andrew Schnipper 
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Sent: Monday, September 16, 2019 6:46 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sIa.ny.gov> 

Subject; SLA Third-Party Fees 
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Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 

Sincerely, 
sal esposito 
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Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. I've seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 

SUSANNAH KOTEEN 
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'NTION: This empilcgm^: from an external 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

1 operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 

Konstantino Philippou 
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Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

i operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business, i am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 

The 13th Step 
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Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

! operate a iiquor-licensed estabiishment and wouid support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 
pat evangeiista 



Prepared by OneCfickPolitics (tm) at www.oneclickpolitics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info(5>oneclickooiit)cs.com 


1 




















Donohue, Thomas (SLA) 


From: 

Sent; 

To: 

Subject: 


abc.sm.fbsupplemental 

Tuesday, September 17, 2019 9:34 AM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.Qov 


www.sla.nv.c 

lov 

Follow us 

ra 



Sent: Monday, September 16,2019 5:35 PM 

To; abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 



Re; SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 

Aristarchos Alexatos 



Prepared by OneClickPolitics (tm) at www.onecIlckDolltics.com . OneClickPoDtics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@Qneciickpolltics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Tuesday, September 17, 2019 9:33 AM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla,nv.qov 

WWW. 


Follow 

Irish 

Sent: Monday, September 16,2019 5:06 PM 

To: abc.sm.fbsupplemental <fbsupplemerital(5)sla.ny.gov> 

Subject: SLA Third-Party Fees 


This email came from an external not open amchrnentscSli^kimtihksfrpm^mknownsenders or 

Unexpected emqjf/s&l ^ 4 W ' •, . 1 ...:^:. 


sla.nv.QQv 
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us 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Christopher Irish 



Prepared by OneClickPolitIcs (tm) at www.onecllckpolttics.com . OneClickPolitlcs provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact mfQ@onecllckpolltlcs.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplennental 

Tuesday, September 17, 2019 9:32 AM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany. NY 12210-8002 
(518) 474-3114 | secretarvs.office(S>sla.nv.qov 


www.sla.nv.aov 

Follow US 




Sent: Tuesday, September 17, 2019 6:15 AM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject; SLA Third-Party Fees 



Re: SLA Third-Party Fees 


Dear State Liquor Authority, 


I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies, I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Konrad Bolkun 



Prepared by OneClickPolitics (tm) at www.oneclickpolitics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials, For more information regarding our policies and services, please contact iofQ^oneciickPolltlcs.com 


1 




























Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Tuesday, September 17, 2019 9:32 AM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.aov 
www.sla.ny.g ov 

la 13 

Follow us Hi m Marii 
Corey 

Sent: Tuesday, September 17, 2019 6:47 AM 

To: abc.sm.fbsupplemental <fbsupplemental(a)sla.ny.gov> 

Subject: SLA Third-Party Fees 


^-ATTENTION: This em'dilWme fp'hi^', external source. Do not open attacthments 'gtdick.Oi 

gppy-Tvg _‘S ^ ^ V' .■unexpectecl emails^^'rtt :., 


un jfUfn ufihnuwn i 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Corey Samuels 



Prepared by OneClickPolifics (tm) at www.onec>ickpolitics,com . OneClickPolitIcs provides online communications tools for supporters of a cause, issue, organization or 
association to contact their eiected officials. For more information regarding our policies and services, please contact info@Qnecljckpolitics.CQm 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsmibsupplemental 

Tuesday, September 17, 2019 9:31 AM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 [ secretarvs.office(S:>sla.nv.aov 

WWW, 


Follow 

John Dancu 

Sent: Tuesday, September 17,2019 7:47 AM 

To: abc.sm.fbsupplemental <fbsupplemental(S)sla.ny.gov> 

Subject: SLA Third-Party Fees 


sla.nv.aov 


I! 


us 


email carr^^ornphexterriah attachments or click on, links from unknown senders or 

MMSiXfimSS ,i|||lfsr : : 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. I've seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 
John Dancu 



Prepared by OneCDckPolitics (tm) at www.oneciickpQlitics.com . OneCIIckPolitics provides online conimunications tools for supporters of a cause^ issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info(a>oneclickpolitics.cQm 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Tuesday, September 17, 2019 9:31 AM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.qov 

WWW. 


Follow 

Tony 

Sent: Tuesday, September 17,2019 7:57 AM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 



ATTENTION: This e/7)d// cpme/fom externa/ spiii ce. Do not open attachments ordick ohMks from unkriown senders or 

l;' unexpected emaitSiTr -sISSLILs-*-': ■. .. , j.' ■ 


Re: SLA Third-Party Fees , 

Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. I've seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 
Tony DAiuto 



Prepared by OneClfckPolitics (tm) at www.onecnckDolitics.CQm . OneClickPolitics provides online communications toois for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our poiicies and services, piease contact info(aonecllckpolitics,com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Tuesday, September 17, 2019 9:31 AM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(a>sla.nv.qov 

WWW. 

Follow 

laura O'Neill 

Sent: Tuesday, September 17, 2019 9:00 AM 

To: abc.sm.fbsupplemental <fbsupplemental(S)sla.ny.gov> 

Sublect: SLA Third-Party Fees 



ATTENTION: This email came from an external source^. Do npt open-gtiachments or click on finks from unknown senders or 

|. • ]::T' :tr:' emd/fe, , k / ■: sg": Mi 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
laura O'Neill 



Prepared by OneClickPolitics (tm) at www.Qneclickpol(tics,com . OaeClickPolitIcs provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@oneclickpolitics,com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsin.fbsupplemental 

Monday, September 16, 2019 4:44 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Secretary’s Office 


New York State Liquor Authority 

Alfred E, Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(5^sla. nv.qov 
www.sla.nvjjov 


FoHow US 




From: Angela Kreveyl 
Sent: Monday, September 16, 2019 4:15 PM 
To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 
Subject: SLA Third-Party Fees 



/Mention:- ^ an extemal soufteaDo ndt open att^^ on links ^ Qf 

’ unexpectedemajfs, -Si 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

1 urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Angela Krevey 



Prepared by OneClickPolitics (tm) at vtfww.oneclickpolitics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officiais. For more information regarding our policies and services, pfease contact info^oneclickpQlitics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Monday, September 16, 2019 4:43 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Secretary’s Office 


New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.aov 
www.sla.nv.aov 



From: patrick gioannini 

Sent: Monday, September 16,2019 4:01 PM 

To: abc.sm.fbsupplemental <fbsupplemental(S)sla.ny.gov> 

Subject: SLA Third-Party Fees 


ATTENTION: Thfi^mwJcamefrQ an extemo/soi/rce, Oo attachments or click on links send&s or 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 
Sincerely, 

Patrick Gioannini 


Sincerely, 

Patrick gioannini 



Prepared by OneCfickPglitics (tm) at www.oneclickpolltics.cotT> . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact infoiaioneclickDolitics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Monday, September 16, 2019 4:43 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 j secretarvs.office@sla.nv.QOv 

WWW. 


Follow 

From: Andreas Koutsoudakis 

Sent: Monday, September 16,2019 4:00 PM 

To: abc.sm.fbsupplemental <fbsupplemental(5)sla.ny.gov> 

Subject: SLA Third-Party Fees 


: ATTENTION: This 'emM.came from qn'e0€fnglattacTiments 0links froma^ or 

-fe _ :■ urtexpecte<^erqailsT Ttt.T: ^' 00= —— 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 

Andreas Koutsoudakis 



Prepared by OneCfickPolltics (tm) at www.oneclickpolitics.com . OneClickPolitics provides online communications tools for supporters of a cause^ issue, organization or 
association to contact their elected officials. For more information regarding our poiicies and services, piease contact info@onecl)ck politics .com 


sla.n 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsupplemental 


Donohue, Thomas (SLA) 
FW: SLA Third-Party Fees 


Monday, September 16, 2019 4:43 PM 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(5>sla.nv.qov 
www.sla.ny.qov 

Follow us Sa 
Levy 

Sent: Monday, September 16, 2019 3:48 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 



Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and \would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 
Gobi Levy 



Prepared by OneClickPolitrcs (tm) at www.oneclickpolitics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials, For more Information regarding our policies and services, please contact info@oneclickpolitics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Monday, September 16, 2019 4:43 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.aov 



Sent: Monday, September 16,2019 3:44 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


This em0 came fjrdni an ex^rhffl sourteJ DaMot Pp^n att^^^^ senders or 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 

Robin Wertheimer 



Prepared by OneCIickPolitics (tm) at www.onedickpgl)tics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@oneclickpolltics,com 


1 















Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Monday, September 16, 2019 4:43 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 ) secretarvs.office@sla.nv.aov 
www.sla.nv.qov 



Sent: Monday, September 16, 2019 3:43 PM 

To: abc.sm.fbsupplemental <fbsupplemental(S)sla.ny.gov> 

Subject; SLA Third-Party Fees 


^ source. Do not open attdchments oiiefifkoh linksjrom unknown senders or 

: ^ . .. 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Stewart Rosen 



Prepared by OneClickPolitics (tm) at www.oneclickpolitlcs.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our poiicies and services, please contact info@onecllckpQlitics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsupplemental 

Monday, September 16, 2019 4:43 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Secretary’s Office 

New York State Liquor Authority 

Alfred E, Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(5)sla.nv,qov 

WWW. 

Follow 

Gonzalez 

Sent: Monday, September 16, 2019 3:33 PM 

To: abc.sm.fbsupplemental <fbsupplemental(5)sla.ny.gov> 

Subject: SLA Third-Party Fees 



ATTENTION: This emalNcome from an externa! source. Do not open attachmei}ts or click, on links from unknown sendersio^ff: 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners In my business are required to be. 


Sincerely, 

Ernest Gonzalez 



Prepared by OneCIIckPoiitlcs (tm) at www.oneclickpolitics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@oneclickpolitlcs.com 
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Donohue, Thomas (SLA) 


From; 

Sent: 

To: 

Subject: 

Attachments: 


abc.sm.fbsupplemental 

Monday, September 16, 2019 1:15 PM 

Donohue, Thomas (SLA) 

FW: Assemblyman Doug Smith - Newly Proposed SLA Regulation Comment 
GrubHubSLALetter.pdf 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany. NY 12210-8002 
(518) 474-3114 | secretarvs.office(5)sla.nv.qov 
www.sla.nv.gov 



From: Assemblyman Doug Smith <smithd(S)nyassembly.gov> 

Sent; Monday, September 16, 2019 1:13 PM 

To: Bradley, Vincent (SLA) <Vincent.Bradley@sla.ny.gov> 

Cc: lilY.ford@sla.ny.gov; Ford, Greeley T (SLA) <GreeleY.Ford@sla.ny.gov>; DesRosiers, Jill (CHAMBER) 
<Jili.DesRosiers@exec.ny.gov>; DeRosa, Melissa (CHAMBER) <Melissa.DeRosa@exec.ny.gov>; abc.sm.fbsupplemental 
<fbsupplemental@sla.ny.gov> 

Subject: Assemblyman Doug Smith - Newly Proposed SLA Regulation Comment 


AtfE^I^Ni'this email carile from an external source;- P om StBpeh attachments o/‘ alick on links fromrgnknoy^^rrdiersr M^ e r 
■' jE' : %-une>tp~€Sttcl Emails. _; v' 


Dear Chairman Bradley, 

Please find the attached letter with respect to a newly proposed SLA regulation. 
Thank you. 

Respectfully, 

Doug 


Douglas M. Smith 

NY State Assemblyman 

991 Main St, Suite 202, Holbrook NY 11741 
Phone: 631.585.0230 Fax: 631.585.0310 
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September 16,2019 

Chairman Vincent G. Bradley 
New York State Liquor Authority 
80 S Swan Street, Suite 900 AESOB 
Albany, New York 12210 

Dear Chairman Bradley, 

Restaurant owners face many challenges every day when it comes to running a successful 
business. They face regulations from municipalities and the state, rising rental costs, competition, 
and a number of other issues that make it diffieult just to turn a profit. The New York State Liquor 
Authority (SLA) is now proposing adding another layer of regulation that could take away an 
entire revenue stream that restaurant owners depend on - revenue they generate from popular 
online and smartphone app-based food delivery services like Grubhub, Door Dash, Uber Eats, and 
others. 


THE ASSEMBLY 
STATE OF NEW YORK 
ALBANY 


DOUGLAS M. SMITH 

Assemblyman S'*’ District 



Over the past several months, we have been hearing more and more about how some app 
companies have hidden fees, fraudulent phone charges, and a lack of transparency in their dealings 
with restaurants. All of these issues ean chip away at a restaurant’s bottom line and make it more 
difficult Just to get by, and they should be addressed. However, there is a right way and a wrong 
way to try and help small businesses, and what we’re seeing from the SLA is deeidedly the wrong 
approach. Last month, the SLA released new rules in an apparent attempt to even the playing field 
for small business owners, but this method doesn’t actually solve any of those problems mentioned 
before, and creates a whole new set of regulations for restaurant owners to contend with in their 
day to day businesses. 

The new rule that the SLA is proposing essentially caps fees on third parties to 10% of 
profits from any sale by an establishment with a liquor lieense, even “excluding the sale of 
alcohol.” This drastic reduction in fees will force third party delivery companies to remove 
restaurants with liquor licenses from their platform, as that amount is too small to cover any of the 
services they provide including: delivery partners, marketing, logistical support, etc. 

If these restaurants wanted to give a larger percentage (above the 10%) to delivery partners 
in order to remain in partnership, they would be forced to add the delivery companies to their 
liquor license. This creates a number of problems, as app companies would now be held liable for 


DISTRICT OFFICE: 991 Main Street, Suite 202, Holbrook, New York »631-585-0230 
ALBANY OFFICE: LOB Room 546, Albany, New York 12248 • 518-455-5937 
EMAIL: smlthd@nyassembly.gov 











September 16, 2019 

New York State Liquor Authority 

Page 2 

establishments over which they have no control and would also eliminate any choice and flexibility 
that the restaurants currently have when choosing which app company to partner with for delivery 
services. This is not a good option for the delivery company or the restaurant, and it’s safe to say 
it’s not actually a viable option at all. 

On behalf of my district, I would respectfully request that the New York State Liquor 
Authority take pause and consider what is at stake for small businesses all across the state. 
Removing flexibility over a valuable revenue stream will ultimately hurt restaurants is the wrong 
approach and will do nothing to address the real issue around transparency with respect to these 
online and app-based companies. 


Respectfully, 



Douglas M. Smith 
Member of Assembly 








Donohue, Thomas (SLA) 


From; 

Sent; 

To: 

Subject: 


abc.sm.fbsupplemental 

Monday, September 16, 2019 1:14 PM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements \Arill hurt small businesses 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 

80 South Swan Street. Albany, NY 12210-8002 

(518) 474-3114 | secretarys.office(gsla.ny.gov www.sla.ny.gov Follow us 

—Original Messa ge— _ 

goston 

Sent; Monday, September 16, 2019 12:20 PM 

To: biaggi@nysenate.gov; abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: Proposed SLA advisory re; third party agreements will hurt small businesses 

ATTENTION: This email came from an external source. Do not open attachments or click on links from 
unknown senders or unexpected emails. 

My name is Konstantinos Koufalis and I am the owner of Bedford Cafe and Restaurant Jerome Park in The 
Bronx/New York. 

I depend on the revenue that food delivery apps bring in for my restaurant every week. Because of the new 
rules proposed by the SLA on August 12, there is a strong likelihood that delivery app companies will no longer 
partner with my restaurant, which would hurt our business. This is another example of over-regulation by 
Albany at the expense of small business owners. 

Please do not approve the proposed advisory, which creates additional regulations for small businesses with 
liquor licenses and how they interact with third parties. 

Thank you, 

Konstantinos Koufalis 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Friday, September 13, 2019 2:52 PM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Secretary’s Office 

New York State Liquor Authority 

Alfred E, Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.qov 
www.sla.ny.qov 

Follow US BIB m3 

Anthony Desio 

Sent: Friday, September 13, 2019 2:51 PM 

To: thomas@nysenate.gov; abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 


ATTENTION: Th/semqil came from an external source. Do not ope^attachments or click on links from unknown senders or 


My name is Anthony Desio and I am the Manager of Raxx Pool Room, Sports Bar and Grill in West Hempstead, New York. 

I depend on the revenue that food delivery apps bring in for my restaurant every week. Because of the new rules 
proposed by the SLA on August 12, there is a strong likelihood that delivery app companies will no longer partner with 
my restaurant, which would hurt our business. This is another example of over regulation by Albany at the expense of 
small business owners. 

Please do not approve the proposed advisory, which creates additional regulations for small businesses with liquor 
licenses and how they interact with third parties. 

Thank you, 


Anthony Desio 












Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


abc.sm,fbsupplemental 

Friday, September 13, 2019 1:25 PM 

Donohue, Thomas (SLA) 

FW: 

ESRTA Comments on Draft Advisory on Third Party Agreements.pdf 


Scott Wexler 

Sent: Friday, September 13, 2019 1:23 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: 


'yM[,ATTENTION:'This email came from an external Source. Do not open attachments or click on links from unknown senders or-- 
_^ i ••"■M '■ -M _ -r'M-ii'. unexpecfe^-^djls.; % -g"-' •jk.-sr-- ' 


Comments from the Empire State Restaurant & Tavern Association attached 
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Empire State Restaurant & Tavern Association 


12 Sheridan Avenue 
Albany, NY 12207 
Web Site www.esrta.org 
Brad Dixon, President 


518-436-8121 
Fax 518-436-7287 


E-mail esrta@verizon,net 
Scott Wexler, Executive Director 


Chairman Bradley 
Commissioners Fan and Ford 
New York State Liquor Authority 
SOS. Swan Street 
Suite 900 

Albany, New York 12207 


September 12,2019 


Members of the Authority: 

Em writing on behalf of the members of the Empire State Restaurant & Tavern 
Association to offer our comments on the Authority’s draft advisory regarding tliiiri party 
agreements. The Association has represented independent restaurants, taverns, and other 
on-premises licensees throughout New York State since 1934. 

Let me start by expressing our appreciation to you for drafting this advisory and 
for providing us with the opportunity to participate in your deliberations about it. One of 
our top priorities is to provide our members with the information they need in order to 
comply with the laws, i-ules, regulations and expectations of the various agencies that 
oversee their operations. Your decision to provide guidance to the industry on new issues 
that have come to your attention and to provide a process for feedback by all stakeholders 
is of tr emendous value to our members. We much prefer this process, even if we don't 
agree with the final guidance issued, than the alternative where oin members aio cited for 
violations they weren't awai'e of 

This is only the latest example of this administration's commitment to working 
with licensees to assist them to comply with the law. You've been quite responsive to the 
industry's requests for guidance on issues as they emerge, you've made presentations at 
numerous industry meetings, youi' website includes extensive resources for licensees, and 
you've partnered with our Association to provide free training to thousands of owners, 
managers and servers of restam'ants and taverns across New York State. These efforts 
demonstrate your understanding and commitment to supporting licensees who want to 
voluntarily comply with the law. 



Drink Responsibly. 
Drive Responsibly. 













We support the adoption of this advisoiy, but as we explain in more detail below, 
we have some suggestions for clarification and modification. This advisoiy makes sense 
because one of the most important elements of the licensing process is to review those 
entities with a financial interest in the applicant in order to ensme that all licensees are 
compliant with the alcoholic beverage control law's eligibility requirements. Allowing an 
undisclosed and unapproved entity to have a financial interest in a licensed premises is 
considered one of the most serious SLA violations because of the significance of these 
statutoiy requirements. With the continued growth of third party agreements by licensees 
with a fee based on a share of the sale, it makes sense for you to make clear what the 
rules ai'e so licensees don't enter into agreements that put their license in jeopardy. 

The draft advisory proposes to establish the standard for all third party agreements 
based on the long-standing approach taken towards lease agreements. This is logical, 
sensible, and fair. I’m not aware of any provision in the statute that would allow a 
different standad for one type of third party from another so if a lease providing more 
than 10 percent of total sales (20 percent under certain circumstances) requires disclosure 
and approval by the Authority, then other third party agreements should be treated 
similarly. So we applaud the Authority for putting forth this proposal and we embrace it 
in concept - however we see several provisions that need further clarification and 
modification before final enactment: 

“Profit" V.S “Sale " or “Revenue ” - the draft advisory states that the Authority has 
allowed a lease entitling the landlord to a percentage of the profits fi'om the tenant’s 
licensed business without adding the landlord to the license provided the percentage 
does not exceed 10% (or 20% in certain circumstances) of gross profits, but this is not 
the rule as we understand it. The rule, as we know it, has been to limit the percentage 
to 10% (or 20% in certain circumstances) of gross sales or gross revenue. There’s a 
big difference - 10% of profits is by definition substantially lower than 10% of 
sales/revenue. If this draft advisory were adopted using “profits” instead of “sales” or 
“revenue” it’s likely a large number of leases would be in conflict with the new 
standard. We believe using the term “revenue” or “sales” is the correct standard and 
urge die advisory to be revised accordingly. 

Scope of Agreements - the draft advisoiy is unclear as to the scope of the agreements 
to which this 10% loile applies (whether you use profits or sales/revenue). For 
example, lease agreements that require licensees to pay 10% of all restaurant sales in 
lease payments have been deemed by the Authority not to establish a financial 
interest in the licensed premises. On the other hand, some of the agreements 
referenced in the advisory typically require payment on a portion of the licensee’s 
business - not all sales. Some examples: 

* A licensee may contract with a promoter and agree to pay a fee that's 25% of the 
sales subject to the promotion 

♦ A licensee may contract with a band and agi'ee to pay the band 100% of the 
entrance fees paid by patrons 









• A licensee may contract with a coin machine operator to pay them 50% of the 
revenue from the devices they place in the licensed premises 

. A licensee may contract with a third party delivery service to pay them 30% of 
the revenue from sales sold thi'ough the third party platform 

The advisory can be read so that all of these examples would require the third 
party to be viewed as having a financial interest in the licensee, but each of t ese 
examples would typically provide the third party with a smaller interest m heeded 
premises than providing a landlord 10% of all sales/revenue. A restaurant mth $1 million 
in total annual sales paying a landlord rent equaling 10% of total sales would make a 
$100,000 rent payment. The same restaurant paying a com machine operator a 50/o tee 
on $10,000 in sales fi’om their juke box and video games would make a $5,000 
for leasing these devices. If that same restaurant had $150,000 of its sales through a third 
party delivery platfoitn and paid a 30% fee they would pay $45,000 in fees. 

If the advisoiy applies the 10% i-ule to all agreements, regardless of the scope of 
the application of the fee, tlien the third parties in the examples above would need to be 
added to the liquor license even though they would have an actual interest m the licensee 
less than the landlord who is not subject to this requirement. This potential inconsistency 
should be cleared up so that the standard is paying a fee no more than 10 /o ot total 
restaurant sales (or revenue or profits), regardless of the terms of the actual agreemen . 


In other words, an agreement to pay a coin machine operator a 50/o Jee or pay a 
third party delivery platfonn a 30% fee (as described in the examples a^ve) should not 
require the third party to be viewed as having a financial interest in the licensed premises 
merely because the percentage stated in the agreement exceeds 10 percent. In our view, 
consistency requires that total interest in file licensed premises - not the percentage sta e 
in the agreement - should determine whether a financial interest has been established. As 
those examples illusti-ate, for agreements that are based on only a portion of sales, the 
actual financial interest a third paity has in the licensed premise requires looking at e 
net effect of the percentage in the agreement multiplied by the sales subject to me 
agreement. If the total paid to the third party exceeds 10% of total sales then a financial 
interest in the licensee has been established - and if it’s 10% or less than it has not. 

We recognize that at first blush this may seem impractical. How will you toow 
what the actual interest is for an agreement where the percentage is higher than lO/o but 
the scope is less than all sales? We believe it would be reasonable to reqm-e an appheant 
or licensee with such an agreement to demonstrate that the total paid under the agreemen 
will result in less than 10% of all sales. In addition, the records related to the payment ot 
fees to such third parties are subject to examination and inspection by the ^thonty so i 
will be rather simple for you verify that the agreement actually results in a financial 
interest no more than 10% of all sales. There may be other means to momtor this and 
we’re open to further discussion, but it seems essential that any such advisory be legally 
consistent and logical even in the face of practical challenges. 







These are new issues that you're addressing and so they require thoughtful 
deliberation. We commend your decision to develop a di-aft advisory and to seek 
eedback from all stakeholders. We hope you value our input and respond positively to 
our suggestions, Please let me know if you need any daiification of these comments or if 
you would any additional infoimation to assist you in consideration of the draft advisory. 


Scott W< 

Executive Director 


















Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsupplemental 

Thursday, September 12, 2019 3:22 PM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag: 
Flag Status; 


Flag for follow up 
Completed 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 [ secretarvs.office@sla.nv.qov 
www.sla.nv.ciov 



Sent: Thursday, September 12, 2019 3:06 PM 

To: ranz(5)nysenate.gov; abc.sm.fbsupplemental <fbsupplemental(S>sla.ny.gov> 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 


ATTENTIQN: this email cafne^fram .ati externa/ soL/rce. Do not open ditathixiehts or click on links from unkriown senders or 


My name Is Vincent Lesh and I am the operator of Anchor Bar in Buffalo,New York. I depend on the 
revenue that food delivery apps bring in for my restaurant every week. Because of the new rules proposed 
by the SLA on August 12, there is a strong likelihood that delivery app companies will no longer partner 
with my restaurant, which would hurt our business. This is another example of over regulation by Albany 
at the expense of small business owners. Please do not approve the proposed advisory, which creates 
additional regulations for small businesses with liquor licenses and how they interact with third parties. 
Thank you, Vincent Lesh 

Vincent Lesh 


om 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Thursday, September 12, 2019 3:22 PM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re; third party agreements will hurt small businesses 


Follow Up Flag: Flag for follow up 

Flag Status: Completed 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.aQV 
www.sla.nv.aov 



From: Tiana James 

Sent; Thursday, September 12, 2019 2:58 PM 

To: ranz@nysenate.gov; abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 
Subject; Proposed SLA advisory re: third party agreements will hurt small businesses 


ATTENTION: This email came from an externql. source. Do not open attachments or dick on links from unknown senders or 


My name is Vincent Lesh and I am the owner of Anchor Bar in Amherst City/New York. 

I depend on the revenue that food delivery apps bring in for my restaurant every week. Because of the new rules 
proposed by the SLA on August 12, there is a strong likelihood that delivery app companies will no longer partner with 
my restaurant, which would hurt our business. This is another example of over regulation by Albany at the expense of 
small business owners. 

Please do not approve the proposed advisory, which creates additional regulations for small businesses with liquor 
licenses and how they interact with third parties. 

Thank you, 

Vincent Lesh 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


abc.sm.fbsupplemental 

Thursday, September 12, 2019 2:13 PM 

Donohue, Thomas (SLA) 

FW: Letter 

Letter to Liquor Authority.pdf 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street. Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(5)sla.nv.qov 
www.sla.nv.qov 



From: Assemblyman Montesano <montesm(5)assembly.state.ny.us> 

Sent: Thursday, September 12, 2019 2:09 PM 

To: Bradley, Vincent (SLA) <Vincent.Bradley@sla.ny.gov>; lily.ford@sla.ny.gov; Ford, Greeley T (SLA) 
<Greeley.Ford@sla.ny.gov>; DesRosiers, Jill (CHAMBER) <Jill.DesRosiers@exec.ny.gov>; DeRosa, Melissa (CHAMBER) 
<Melissa.DeRosa@exec.ny.gov>; abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: Letter 



Attached, please find a letter from Assemblyman Michael Montesano. 


Thank you, 

A.M. Montesano's Office 


1 




















CHAIRMAN 

Minority Program Committee 



MICHAEL A. MONTESANO 
Assemblyman 15^ District 
Nassau County 


THE ASSEMBLY 
STATE OF NEW YORK 
ALBANY 


New York State Liquor Authority 
SOS Swan St #900 
Albany, NY 12210 


COMMITTEES 
Judiciary 
Ways & Means 
Corporations, Authorities & 
Commissions 

Codes 

Ethics & Guidance 
Committee on Oversight, Analysis 
& Investigation 


September 12,2019 


Dear Commissioners, 

I am Assemblyman Michael A. Montesano and I represent the 15th Assembly District. I’m 
witing to pass along my concerns and the concerns of restaurants in my district, about the 
impact the rules you’ve proposed for delivery apps. I understand this is a complicated issue, and 
value your interest in protecting small business, but this proposal is not the way to do that , 

Under your proposal, delivery apps would find it either financially impossible, or a bureaucratic 
nightmare, to work with restaurants that have a liquor license. It’s likely that most delivery apps 
would opt to just not work with restaurants with liquor license. What that means is that 
restaurants will have to pick between delivery or a liquor license. I agree that delivery apps have 
significant flaws, and have created an unfair system for restaxxrants. However, they represent an 
important revenue stream for struggling small businesses. 

The solution you’ve proposed does nothing to end hidden fees, unfair tipping practices or 
confusing contracts. Instead it forces restaurants into a take it or leave scenario where the 
winners axe large chains like McDonalds that don’t need a liquor license to survive. We need 
solutions that work for small businesses not against them. 

I’m urging you to table this proposed rule and really listen to the feedback fi’om restaurants 
across the state, not just in New York City. I believe there are better ways forward and I hope 
you’ll dive deeper to explore how to best help small restaurants. I appreciate your concern for 
my feedback. 


Sincerely, 


Michael A. Montesano 
Member of the Assembly 
is"’District 

□ ALBANY OFFICE: Room 437. Legislative Office Building, Albany, New York 12248 ♦ 518^455^4684, FAX: 518-455-5477 
□ DISTRICT OFFICE: 111 Levinown Parkway Hicksville, New York 11801 • 516-937-3671, FAX: 516-937-3632 
EMAIL montesanQm@nyassomblygov 

Printed on recycled paper. 












Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsmibsupplemental 

Thursday, September 12, 2019 1:20 PM 

Donohue, Thomas (SLA) 

FW: Proposed Advisory on 3rd Party agreements 


Secretary's Office 

New York State Liquor Authority 

Alfred E, Smith Office Building, Suite 900 

80 South Swan Street, Albany, NY 12210-8002 

(518) 474-3114 | secretarys,office(gsla.ny.gov www.sla.ny.gov Follow us 

—Original 

Charles Vigilante 

Sent; Thursday, SeptemDeMZ^W^n^PIv^^^^^^^ 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: Proposed Advisory on 3rd Party agreements 

ATTENTION: This email came from an external source. Do not open attachments or click on links from 
unknown senders or unexpected emails. 

Members of the Authority, 


I ask that you include direction on who is legally allowed to deliver alcoholic beverages in your advisory on 3rd 
party agreements. These two matters are tied closely together and under the current law it would appear that 
delivery by a 3rd party is illegal. Yet companies like Postmates, DoorDash, Uber etc. are currently making 
deliveries of alcohol on behalf of licensees. I think this is a very dangerous practice and should be stopped 
immediately. Allowing this to continue is opening the flood gates for other companies to begin transporting 
alcohol throughout the state without having or being on a liquor license. This is bad for small business as a 
large corporation could come in and dominate this market which would hurt thousands of individual licensees. 
There is also the liability issue of putting liquor into the hands of untrained delivery people who are more 
concerned about making money from tips than the proper responsibility of delivering alcohol. 

I ask the Authority to consider clarifying the current laws relating to alcohol delivery and believe it would be in 
the best interest of the Authority and all Licensees to only allow deliveries of alcohol by direct employees of 
licensed establishments. 

Thank you, 

Charles 

Hamilton Wine House 
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Donohue. Thomas (SLA) 


From: 

Sent; 

To: 

Subject: 

Attachments; 


Bradley, Vincent (SLA) 

Thursday, September 12, 2019 1:13 PM 
Donohue, Thomas (SLA); Kabir, Sharif (SLA) 
Fwd: Letter of Support 
SLA September 2019.pdf; ATT00001.htm 


Actually not support but rather objection letter 
Sent from my iPhone 
Begin forwarded message: 

From: "Assemblyman Cliff Crouch" <crouchc@assemblv.state.nv.us > 
Date; September 12,2019 at 12:22:28 PM EDT 
To; < vincent.bradlev@,sla.nv.gov> 

Subject: Letter of Support 



Dear Mr. Bradley: 

Attached I am submitting my letter of support regarding the New York State Liquor Authority 
consideration of imposing a new set of regulations against small businesses with liquor licenses 
that would change the way they partner with third party delivery companies. Thank you for 
taking the time to read my comments. 


Sincerely, 

Cliff 


^ 1 Ion, Clii’rorU W, Cruucli 

McTTiixT ol AsNcnibK 

[)istrivi ^ 

! KciMctvilic Rotid 
Suik' I 

Hnidkimton. New York ij90} 
Omce 
I a\ 

1 -cgisluiivc Orike Biiiftiing 
Room 4.50 

.-Mbaiiv, New York \ 224 ^ 

()fricc(.>lK145‘^-574j 

l-iiN 

Enuiil: crouchc@nvasscmblv.gov 
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CLIFFORD W. CROUCH 
Asijombtyman 122"'^ District 


THE ASSEMBLY 
STATE OF NEW YORK 
ALBANY 


CHAIR 

Minority Conterence 

COMMITTEES 

Agriculture 

Economic Development Creation, 
Commerce and Industiy 
Ways and Means 
Rules 


September 12,2019 

New York State Liquor Authority 
80 S Swan St # 900 
Albany, New York 12210 

Dear Commissioners: 

I would like to take this opportunity to provide my public comment on the State Liquor 
Authority’s proposed rules which would regulate businesses with liquor licenses. I am concerned 
for these rules, as I believe that they will create undue burdens on small businesses all across 
New York. 

While I believe you drafted these rules with a goal of helping small businessesj this language is 
too strong and will ultimately cause third party partners to cease doing business with licensed 
restaurants, consequently hurting them more than it would help. Your alternative is for third 
parties to join onto liquor licenses, which would create more burdens for restaurant owners, and 
also create unwanted liability for the third parties which have no control over restaurant 
operations and would not want to be placed in that position. 

As a State Representative, I urge you to consider altering the proposed rules to only cap 
commissions on sales of alcohol, which would be reasonable for all parties and in line with rules 
the SLA has previously passed. I believe that by doing this, you will create a smart regulation 
that will help small businesses around the state without negatively affecting how they do 
business with third parties. I thank you in advance for your time and consideration to my request. 


Sincerely, 



Clifford W. Crouch 
Member of Assembly 
122”'* District 


ALBANY OFFICE: Room 450, Legislative Office Building, Albany, New York 12248 • 518-455-5741 • FAX; 518-455-5864 
DISTRICTOFRCE:1 Kattelvilie Road, Suite 1, Binghamton, New York 13901 ♦ 607-648-6080 • FAX: 607-648-6089 

EMAIL; cfou oho® nyassembly.gov 








Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsupplemental 

Thursday, September 12, 2019 9:32 AM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Secretat 7 ’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Buiiding, Suite 900 

80 South Swan Street, Aibany, NY 12210-8002 

(518) 474-3114 [ secretarys.office@sia,ny,gov www.sla.ny.gov Foiiow us 

—Original Message— 
rubby Hernandez 

Sent: Wednesday, September 11, 2019 9:28 PM 

To: gaughrantgnysenate.gov; abc.sm.fbsuppiementai <fbsupplementai(gsia.ny.gov> 

Subject: Proposed SLA advisory re: third party agreements wiii hurt smail businesses 

ATTENTION: This email came from an external source. Do not open attachments or click on iinks from 
unknown senders or unexpected emaiis. 

My name is Rudy Hernandez and i am the owner of the Ei Parral Restaurant in Syosset, New York. 

i depend on the revenue that food deiivery apps bring in for my restaurant every week. Because of the new 
ruies proposed by the SLA on August 12, there is a strong iikeiihood that deiivery app companies will no longer 
partner with my restaurant, which wouid hurt our business. This is another example of over regulation by 
Albany at the expense of small business owners. 

Please do not approve the proposed advisory, which creates additional regulations for small businesses with 
liquor licenses and how they interact with third parties. 


Thank you, 


Rudy Hernandez 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Monday, September 09, 2019 1:52 PM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.aov 
www.sla.nv.aov 



From: sales@royalpalacecuisines.com <sales@royalpalacecuisines.com> 

Sent: Monday, September 09, 2019 1:51 PM 

To: scousins@nysenate.gov; abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 


■ATTENTION: This email came from an extemQi’Soufxe. Oo not open attachments d^flck oniinks from unknown senders or 


My name is Kbhi Mitter and I am the owner of the Royal Palace Restaurant in White Plains, New York. I 
depend on the revenue that food delivery apps bring in for my restaurant every week. Because of the new 
rules proposed by the SLA on August 12, there is a strong likelihood that delivery app companies will no 
longer partner with my restaurant, which would hurt our business. This is another example of over 
regulation by Albany at the expense of small business owners. Please do not approve the proposed 
advisory, which creates additional regulations for small businesses with liquor licenses and how they 
interact with third parties. Thank you, Kbhi M 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


abcsmibsupplemental 

Friday, September 06, 2019 2:26 PM 

Donohue, Thomas (SLA) 

FW: Tech:NYC Comments -- SLA Proposed Advisory on 3rd Party 

Tech_NYC Comments - NYSLA— Proposed Advisory on 3rd party agreements.pdf 



Zachary Flecht 

Sent: Friday, September 06, 2019 2:24 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject; Tech:NYC Comments -- SLA Proposed Advisory on 3rd Party 



Hello: 


Please see attached forTech:NYC's comments on the proposed advisory. 

Thank you. 

Zachary Hecht 
Policy Director 
Tech:NYC 
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September 6,2019 

New York State Liquor Authority 

Re; Proposed Advisory on third party agreements 

TechiNYC is a nonprofit association with the mission of supporting the technology industry 
in New York through increased engagement between our more than 750 members, New 
York government, and the community at large. Tech:NYC works everyday to foster a 
dynamic, diverse, and creative ecosystem; ensuring New York is the best place to start and 
grow a technology company, and that New Yorkers benefit from the resulting innovation. 

Tech:NYC has serious concerns about the proposed advisory on third party agreements, as 
it would negatively impact a number of New York City businesses, impede innovation, and 
undermine a set of services countless New Yorkers rely upon. Moreover, it is unclear what 
positive public policy outcomes the advisory would produce. 

Over the past several years, a number of technology companies have developed innovative 
platforms that connect New Yorkers with local restaurants and stores. These platforms 
allow New Yorkers to easily search for local restaurants and order food/beverages for 
pickup and/or delivery. These services greatly benefit New Yorkers— whether they are a 
busy parent who is ordering dinner for their family, an individual with limited mobility, or 
just a New Yorker in search of a good meal. 

Additionally, a number of local businesses rely upon these platforms to connect with 
customers, to streamline their ordering, and to deliver their products. For these 
capabilities, technology platforms charge a range of fees — often anywhere from 10 to 30 
percent per order. In examining these fees, it is important to consider that there are a wide 
array of platforms, offering a wide array of services, and restaurants choose from a suite of 
capabilities/services. The more capabilities a restaurant chooses, the higher the cost. 

The proposed advisory could completely undermine the current food delivery model and 
severely limit the platforms' ability to operate, as well as restaurants' ability to connect with 
customers. The impact the advisory would have is extensive, yet the regulatory structure 
the advisory sets out is both unclear and unworkable. 

One fundamental issue with the advisory is the seemingly interchangeable usage of the 
words "profit" and "monetary value of sales," which are two distinct measures. In the 
advisory it is also unclear what "profit" is referring to; does the advisory intend it to be 





profit per sale, per day, per month, etc.? If profit is referring to daily, monthly, or yearly 
sales, it would be unreasonable to ask third parties to tailor their fees to projected licensee 
sales. If profit is referring to per sale, it would be unrealistic for platforms to partner with 
restaurants, due to the actual cost of their services and low margins on food. 

Further, it is unclear whether the advisory is targeted at the sale of alcoholic beverages or 
all of the sales by licensed establishments (i.e, food). If the advisory is attempting to cap 
fees to 10 percent on all sales (monetary value or profit), then platforms would likely be 
unable to offer restaurants certain services. Moreover, any effort by SLA to regulate the 
sale of non-alcoholic items seems to exceed the scope of its mandate and the intent of the 
Alcoholic Beverage Control law. 

Lastly, the advisory's mandate for third parties (with fees exceeding 10 percent) to be 
included on individual liquor licenses is infeasible. These platforms help facilitate many 
restaurants' sales, and asking platforms to apply to be added on hundreds or even 
thousands of liquor licenses is unworkable. Restaurants would also have their options 
limited and would be forced to apply for new licenses whenever deciding to partner with a 
new technology platform. 

We respectfully ask the SLA to reconsider this advisory, and to either issue a new, clearer 
advisory with a statement of purpose or to continue operating under the current model. 









Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplementai 

Friday, September 06, 2019 12:32 PM 

Donohue, Thomas (SLA) 

FW: Advisory on 3rd party agreements with licensees 


Categories: 


Training/presentation 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street. Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(a>sla.nv.aov 

WWW. 


Follow 

cga 

Sent: Thursday, September 05, 2019 2:11 PM 

To: abc.sm.fbsupplementai <fbsupplementat@sIa.ny.gov> 

Subject: Advisory on 3rd party agreements with licensees 


sla.nv.qov 



ATTENTION: This email earned source. Domot hpen d^achmen^ or cllclcdn Jinksl^mMknown senders or 

4 ■' ■ - 1 ■■ unexpected emails. Mts 


This is a public comment on the Advisory on 3rd party agreements with licensees . 

I am against this proposal. As I understand this proposal, companies such as grubhub or 
doordash would have to be on the liquor license depending on the amount of or 
percentage of the purchase price they charge for the delivery services. This means that if 
doordash were to provide the services of 1,500 restaurants in NY to their customers and 
10 of those restaurants have liquor licenses, then doordash would be deemed on those 10 
restaurants to be a participant that would have to be on the liquor license. I find that to 
be absurd and ridiculous. 

The result will not be increased regulation of any entity, it will mean that restaurants will 
not be able to offer delivery through the most convenient services to their customers and 
they will then lose business. 

These delivery companies are not in the alcohol business. They are in the delivery 
business. To ask them to go through the process and procedure of getting onto 
potentially hundreds or thousands of liquor licenses is intrusive and an abuse of the 
governmental process. No sane person can actually think that this is a good idea. There 
is clearly a lobbying group that is pushing this idea. Nobody who wants to increase the 
satisfaction of New Yorkers can possibly think this is a good idea. I highly suggest that 
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the NYS Attorney General look into this matter to determine who on the commission might 
be accepting bribes related to this regulation. Bribery is the only possible reason that one 
might want to do it. 

I also suggest that the regulators suggesting this idea leave the government 
immediately. You clearly have lost your minds. It also shows that you are bored and 
have nothing else to do. As a taxpayer, it hurts to think that my thousand of dollars of 
taxes paid each year to NYS are being paid to regulators that would come up with such a 
dumb idea. 
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Good aftemoon- 

I would like to respectfully submit the following inquiry for guidance and consideration as it relates to the 
proposed Advisory on third-party agreements. 

A restaurant licensee would like to feature iPads at their location that link directly to the website of an 
unaffiliated liquor store to allow customers to place orders of wine and spirits. The liquor store would ship the 
alcohol directly to the customers. The restaurant would not receive any revenue from the transactions. The 
ability to order from the iPads would simply be an amenity for customers at the restaurant. Would this be 
permissible? 

Thank you, 

Maston 

Maston J. Sansom | Partner 

. > SliCNKCR RUS.S(.) 

.& Clark i ip 
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Good morning, 

Please find attached a letter addressing concerns with the proposed Dratt Advisory regarding third party app-based 
delivery services. 


Regards, 


^ John Olsen 


Dlrecior. State Governrpent Affarrs Northea^st Region 

O: 518-242-7828 

olsen(a^n|erne|association,orq 

INTERNET ASSOCIATION 

111 Washington Avo Suite 60:?. Albany, NY 12210 
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The unified voice of the internet economy / www.internetassociation.org / @internetassn 



Internet Association 


August 28,2019 

Vincent G. Bradley, Chair 
NYS Liquor Authority 
80 S Swan St, # 900 
Albany, NY 12210 

RE: Opposition to SLA Draft Advisory 2019-016998 

Dear Chairman Bradley: 

Internet Association's mission is to foster innovation, promote economic growth, and empower 
people through the free and open internet. The internet creates unprecedented benefits for 
society, and as the voice of the world's leading internet companies, we ensure stakeholders 
understand these benefits. 

lA respectfully opposes the draft advisory under consideration by the State Liquor Authority (SLA) 
regarding the business relationships between New York restaurants and e-commerce platforms. 
Specifically, the advisory proposes to require the inclusion of any platform on a business partner's 
liquor license if that platform generates revenue in the form of commissions and consumer fees 
in excess of lO percent of the restaurant's profits.- “ - 

lA supports reasonable regulations designed to allow small businesses to flourish, and the e- 
commerce platforms we represent pride themselves on helping these businesses compete in the 
digital age. On-demand delivery platforms have enabled brick-and-mortar businesses across the 
country to see significant growth in reach and compete against larger online retailers. However, 
the draft advisory would have the opposite effect, cutting off restaurants across the state from 
the significant new revenue they are able to generate through delivery. 

The SLA's proposed rule purports to restrict the revenues an e-commerce platform can generate 
to 10 percent of the restaurant's profits, but that standard would be impossible to administer, 
would require restaurant owners to report their profits at regular intervals, and would make 
delivery uneconomical. For example, take an order with a $20 subtotal (whether it includes 
alcohol or not). If the restaurant generates a 60 percent profit on that order, its profits would be 
$12. if the 10 percent proposed cap were applied on a per-order basis, the e-commerce platform 
would be limited to taking $1.20 on that order, including consumer fees and commissions. That 
would be insufficient to cover the platform's own costs, let alone the cost of delivery. Similarly, 
if the ten percent proposed cap were applied on a monthly basis, the restaurant would have to 
disclose its profits for that period to the platform. Only then could the platform and the 
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restaurant determine the total amount that the platform can retain in fees and commission. 

This cap would substantially curtail the ability for restaurants and third-party delivery platforms 
to tailor agreements to their needs. While some agreements provide for just delivery integration, 
many services enable offerings as varied as seasonal stocking of inventory; pricing and price 
elasticity experimentation; data analytics of sales rates, gross merchandise volume, and trends 
that can buoy critical business decisions; and marketing & digital campaigns that promote brand 
awareness. As a result of these offerings, restaurants have been able to scale up their businesses 
and open new locations or expand beyond their brick and mortar footprint. 

If the 10 percent cap is exceeded, the restaurant would be required to include the platform on 
its business license. That requirement would open a platform company up to liabilities incurred 
for violating that license, regardless of whether the delivery platform was at fault. Further, New 
York businesses likely do not want out-of-state operators on their licenses. 

Furthermore, the requirement that third-party delivery platforms be included on liquor licenses 
would significantly hinder the ability for restaurants and retailers to choose the option that best 
suits their needs. If a restaurant is unsatisfied with an arrangement, that restaurant would then 
have to presumably reapply for a new license with a different delivery platform. lA represents 
several competitors that have different offerings for businesses across New York State (and there 
more competitors beyond our membership) and unless a restaurant or liquor retailer were to 
apply for a license with all the active third-party delivery platforms, that business would have 
difficulty choosing a different delivery option. White lA is sympathetic to the SLA's concerns in 
this space, fortifying existing contractual arrangements through a joint liquor license would 
undermine the SLA's goals. 

To comply with the new rule, many small restaurants would likely have to choose between 
forgoing their liquor license or not partnering with delivery apps that provide a valuable service 
by helping to reach a much broader customer base. The SLA is, in effect, dictating the business 
models of app-based delivery companies and the restaurants they work with under this proposed 
rule. The proposed rule would mark a dramatic and legally dubious expansion of the SLA's legal 
authority insofar as it attempts to regulate all sales by licensees, not only sales of alcoholic 
beverages. lA believes this is a dramatic overreach of the SLA's regulatory power. In a state 
already criticized for being both overly regulated and unfriendly to business, this proposed draft 
sends yet another signal to an industry seeking to operate in traditional markets that the price of 
doing business in New York is a high one. 

The platforms lA represents can ill afford to forgo doing business with licensed entities in New 
York. The SLA appears to be creating a no-win situation for businesses that operate through the 
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internet. The effect of imposing this rule would likely drive many app-based delivery services out 
of New York, meaning consumers would no longer have access to the convenient services they 
have come to expect, and revenues for small restaurants who use those services to grow their 
business would fall dramatically. 

For these reasons, lA urges the SLA to reconsider the proposed draft in favor of a solution that 
doesn't penalize both internet platforms and small businesses in New York for working together. 

I welcome further discussion on this matter at olsen(a)internetassociation.org or 518-242-7828. 


Very truly yours. 



John Olsen 

Director, State Government Affairs Northeast Region 

Cc: Commissioner Lily M. Fan 
Commissioner Greely T. Ford 
Thomas Donohue 
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Please see annexed comments to the Proposed Advisory No. 2019'X. 

Thank you. 

Sandra Bermudez 
Legal Assistant 

DUNNINGTON BARTHOLOW & MILLER LLP 

230 Park Avenue, 21 Floor 
New York, New York 10169 
Telephone: 212.682.8811 
Email: SBermudez@dunnington.com 

Please note our new address! 


CONFIDENTIALITY NOTE: The information contained in this e-mail message and any attachment is confidentiat inrormation intended for 
the use of the individual or entity named in this message. This information may be protected by attorney/ciient privilege, work product 
privilege or other laws, rules, and regulations providing for the protection of confidential communications. If you are not the intended 
recipient, you are hereby notified that any retention, use, copying or forwarding of this message is prohibited. If you have received this e mail 
mes.sage in error, please contact the sender of this message by return e-mail and delete this message and any attachments. 
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August 26, 2019 


VIA EMAIL (fJjsuiwlemen tal@sl(t, n v, <jo v ) 

Chairman Vincent G. Bradley 
New York State Liquor Authority 
163 West 125"* Street 
New York, New York 10027 

RE: Proposed Advisory regarding Fees 


20I9-01699B 


Dear Chairman Bradley: 

I reviewed the proposed Advisory, No. #20I9-x dated August 12,2019 from Secretary 
Donohue, and am concerned that the Advisory refers to a percentage “of the licensee’s profits” 
rather than a percentage of the cost of the merchandise sold. 

As 1 tiust you appieciate, major landlord’s often request a clause providing for a 
percentage of gross income beyond a fixed dollar amount. Enforcement based on a 
determination of the “profit” will be difficult and time consuming. If a restaurant is operating at 
a loss, is there any profit on a particular delivery? Is it profit on that item, or the order, or the 


operation? 


I believe that an Advisory based only or additionally on the gross income or sales price of 
merchandise will be better understood and more, easily enforced. 



Partner 


RNS:sb 
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New York State Liquor Authority 
80 Swan Street, Ste 900 
Albany, NY, 12210 

Dear Board Members: 

I am the Executive Director of the New York City Hispanic Chamber of Commerce, a 
membership organization that represents members comprised of smali businesses and 
restaurants. We are the only city-wide Hispanic Chamber of Commerce. I would like to 
register my concerns with the proposed regulations in regard to how third party delivery 
companies operate with restaurants that have liquor licenses. While we share your goals 
of protecting small businesses, this proposal is not the way to do that. 

App delivery companies are a fairly recent development in how restaurants transport 
food to consumers. In addition to the literal act of delivery, they have also brought a 
marketing and tech expertise to the operations as well. With all of these services 
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coupled together, restaurants pay a percentage fee to app companies and generally see 
increased revenue overall. 

I am concerned about the proposed rules that would limit commissions on fees that app 
delivery companies can collect from restaurants with liquor licenses. Because this 10 
percent would be applied to all orders, even orders that contains items other than 
alcohol, these companies will likely stop doing business with this cohort of restaurants, 
removing their delivery services and an important stream of revenue. Essentially, the 
SLA would force these restaurants, many of them "mom and pop" eateries, to choose 
between having a liquor license, and having a delivery service-- a choice that most of 
them cannot afford to make. 

Before you consider taking action on these proposed rules, please consider the small 
businesses all across the City and the State who will be negatively impacted by such a 
blanket rule. 

Sincerely, 


Cindy Estrada 

NYC Hispanic Chamber of Commerce 
Executive Director 


With Sincerity and Gratitude, 


Sultna Arzu-Brown 

Director of Operations 

NYC Hispanic Chamber of Commerce 

159 East 116th Street 

New York, NY 10029 

Office: 212-348-2339 

httD://hiSDanicchamber.nvc 


"Try not to become a man of success. Rather become a man of VALUE"... Albert Einstein 
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August 15, 2019 


New York State Liquor Authority 
80 Swan Street, Ste 900 
Albany, NY, 12210 

Dear Board Members: 

! am the Executive Director of the New York City Hispanic Chamber of Commerce, an membership organization 
that represents members comprised of small businesses and restaurants. We are the only city-wide Hispanic 
Chamber of Commerce. I would like to register my concerns with the proposed regulations in regard to how 
third party delivery companies operate with restaurants that have liquor licenses. While we share your goals of 
protecting small businesses, this proposal Is not the way to do that. v 

App delivery companies are a fairly recent development in how restaurants transport food to consumers. In 
addition to the literal act of delivery, they have also brought a marketing and tech expertise to the operations as 
well. With ail of these services coupled together, restaurants pay a percentage fee to app companies and 
generally see increased revenue overall. 

I am concerned about the proposed rules that would limit commissions on fees that app delivery companies can 
collect from restaurants with liquor licenses. Because this 10 percent would be applied to all orders, even orders 
that contains items other than alcohol, these companies will likely stop doing business with this cohort of 
restaurants, removing their delivery services and an Important stream of revenue. Essentially, the SLA would 
force these restaurants, many of them ''mom and pop" eateries, to choose between having a liquor license, and 
having a delivery service- a choice that most of them cannot afford to make. 

Before you consider taking action on these proposed rules, please consider the small businesses all across the 
City and the State who will be negatively Impacted by such a blanket rule. 


Sincerely, 



Cindy Estrada 

NYC Hispanic Chamber of Commerce 
Executive Director 
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Good afternoon - We represent the New York City Hospitality Alliance. We submit the attached comments on behalf of 
the Alliance regarding #2019-016996 on the Misc. Agenda for the upcoming FB meeting. Thank you. 

Max Bookman, Esq. 

Attorney 

Pesetsky & Bookman, PC 
325 Broadway, Suite 501 
New York, NY 10007 
212-513-1988 
PB.law 


Representing New York's Hospitality Industry for Over 30 Years 

What can P&B do for mv business? 


CONFIDENTIALITY NOTICE 

This electronic message, including any attachments, is confidential and may contain attorney-client privileged and/or 
work product communications. If you are not the intended recipient, viewing, copying or forwarding is prohibited. If you 
receive this e-mail in error, please contact me at 212-513-1988 immediately and delete or destroy this e-mail and any 
attachments from your system. 
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PESETSKY & BOOKMAN, P.C. 

ATTORNEYS AT LAW 
325 BROADWAY, SUITE 501 
NEW YORK, N,Y. 10007 


WARREN B. PESETSKY 
ROBERT S. BOOKMAN 
Partners 
MAX BOOKMAN 
Associate 

MARC E. FLEISCHMAN 
Of counsel 

Writer’s Email: rbookman@pb.law 

August 16, 2019 

Members of the State Liquor Authority 

Re: New York City Hospitality Alliance Initial Comments on 

Proposed Advisory Regarding Leases, Management Agreements and Other 
Agreements between Licensees and Third Parties Providing Services to Licensees 
Regarding the Sale of Alcoholic Beverages 

Dear Chairman Bradley, Commissioner Ford and Commissioner Fan: 

Our firm represents the New York City Hospitality Alliance, a not-for-profit trade association that 
represents thousands of eating and drinking establishments throughout the five boroughs. 

The Alliance would like to thank the Members for considering this Advisory, which is another 
example of the Authority’s efforts under the leadership of Governor Cuomo and Chairman Bradley 
to find ways to permit modern business practices to exist within the restrictive post-Prohibition 
framework of the Alcoholic Beverage Control Law. After all, under a strict interpretation of the 
ABCL, non-licensee third-party providers could not share in any profits or revenue with licensees. 

We support Secretary Donohue’s recommendation that the Members defer action on the proposed 
Advisory and hold the matter over to a future Full Board meeting to allow sufficient time for 
submission of comments from the public and the industry, however we do request that an ultimate 
determination on the Advisory be made within a reasonable period of time. 

As we continue to review the Advisory and prepare full comments to be submitted after Labor 
Day, we would like to take this opportunity to offer a few initial comments. 

• Contrary to statements made in the media by some third-party providers, the Authority 
obviously has the statutory power - and responsibility - to regulate the manner in which 
licensees share any profits of the licensed business. The alternate view offered by some 
third-party providers, which would restrict the Authority’s jurisdiction to merely profits 
from the sale of alcohol, is contrary to the text of the ABCL, ahistorical, and reflective of 
a fundamental misunderstanding of the core purpose of the state’s alcoholic beverage 
control policy, which is to regulate the licensed business. 


(212)513-1988 
(212) 385-0564 (fax) 
www.PB.law 







New York City Hospitality Alliance 
Page 2 of 2 

• While we are generally supportive of the Authority’s efforts, we do have concerns with 
any new policy that would expand the scope of unlicensed parties that could legally 
demand compensation from licensees on a percentage basis. 

• There is some vague language in the Advisory that we will highlight in our forthcoming 
lull comments that must be clarified in order to effectuate the Members’ intent. For 
example, it must be made clear that third-party providers may either be compensated by a 
flat rate or by a percentage capped at 10%, but that they may not circumvent the cap by 
combining a flat rate with a percentage. 

We look forward to continuing to review the proposed Advisory and offering full comments after 
Labor Day. 


Very truly yours, 

PESETSKY & BOOKMAN, P.C. 



By: Robert S. Bookman 
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Hello, 


Attached you will find a letter being sent on behalf of Richard Mallow, Mothers Against Drunk Driving New York State 
Executive Director. Should you have any questions^leasedojVt_hesitate to contact him directly via email: 

via 



Thank You! 


Isai Fuentes 


^l^adci 

Ve rk 

NO MORE VICTIMS 

Isai Puentes 

Program Specie list 

Mothers Against Drunk Driving 
New York State Office 

33 Walt Whitman Road, Suite 2,10W 
Huntington Station, NY :H746 


63l.S47.62.33 x3663 direct | 631,909.9564 mobile 
631.547,6235 fax | 877.MADD,HELP victim support 
isai.fuentes@madd.orq | madd.orq/nv 


oo 


Join us in creating a future of NO MORE VICTIMS Take action , volun teer, donate or sign up . You can make a difference. 

From legislation to law enforcement to the latest technology, learn how the Camoaian to Eh'mfnate Drunk Driving will do just that—end drunk 
driving. 
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NO MORE VICTIMS 


Mothers Against Prunk Driving 
New York State Office 
madd.org/ny 


33 Walt Whitman Road 
Suite 210W 

Huntington Station^ NY 11746 


631.547.6233 

877.MADD.HEtR victim support 
Fax 631.547.6235 


New York Stale Liquor Aulhority 
80 Swan Street, Ste 900 
Albany, NY. 12210 

Dear Board Members, 

My name is Richard Mallow, and I am the Executive Director of Mothers Against Drunk Driving (MADD) in 
New York State. For nearly 40 years, MADD has been at the forefront of ending drunk driving. Right here 
in New York we’ve worked closely with the State Liquor Authority to reduce drunk and impaired driving. 
While there’s more work to do, we’re proud of the progress we’ve made, which is why I was disappointed 
to see you’ve proposed new rules on delivery companies that could roll back that progress. 

Under the new rules app delivery companies like DoorDash and Uber Eats would face significant 
restrictions on how they partner with restaurants that have liquor licenses. The likely result of these rules is 
that restaurants will have to pick between a liquor license or using a third party delivery service. Our concern 
is that, as a result, more New Yorkers will drive drunk to and from restaurants that serve alcohol. 

Before food delivery apps, most New Yorkers outside of New York City who ordered food had to drive to a 
restaurant to pick It up. After a night of drinks at home, people who wanted late night Chinese or a chicken 
parm had to get into a car and drive to get it. App companies changed that. Rather than get behind the 
wheel, dinner comes to you. The board’s new rule will force many restaurants off delivery apps and could 
put more drunk drivers onto the roads. It’s especially problematic for New Yorkers outside of the five 
boroughs where mass transit is limited and people have to drive longer distances. 

We’re also worried that the rules appear designed to promote alcohol consumption at restaurants given 
that the only establishments impacted are those with liquor licenses. Under the rules, New Yorkers will still 
be able to order from restaurants that don’t serve liquor, but they’ll have to go in person to restaurants that 
do. It creates an incentive for customers to eat out at restaurants with liquor and order in from restaurants 
without liquor, exactly the opposite of what the State should want to encourage. 

I know the board does not want to see more impaired drivers on the road, and I’m hopeful you’ll recognize 
the long-term implications of these regulations. There must be a better way to help small businesses and 
New Yorkers. The stakes here are simply loo high to push through these changes with just five days of 
public review. On behalf of MADD, I urge you to stop and reconsider these rules and ensure we’re not 
putting the lives of New Yorkers at risk. 


Sincerely, 



Richard Mallow 

Executive Director, MADD New York 













Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsupplemental 

Tuesday, September 17, 2019 10:41 AM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E, Smith Office Building, Suite 900 

80 South Swan Street, Albany, NY 12210-8002 

(518) 474-31141 secretarys.office(gsla.ny.gov www.sla.ny.gov Follow us 

—Original Messag e— 

From; Marios Kattos 

Sent: Tuesday, September 17, 2019 10:17 AM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov>: lkruege@nysenate.gov 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 

ATTENTION: This email came from an external source. Do not open attachments or click on links from 
unknown senders or unexpected emails. 

My name is Marios Kattos and I am the owner of Gramercy Kitchen in NY, NY. I depend on the revenue that 
food delivery apps bring in for my restaurant every week. 

Because of the new rules proposed by the SLA on August 12, there is a strong likelihood that delivery app 
companies will no longer partner with my restaurant, which would hurt our business. This is another example of 
over regulation by Albany at the expense of small business owners. 

Please do not approve the proposed advisory, which creates additional regulations for small businesses with 
liquor licenses and how they interact with third parties. 


Thank you. 


Marios Kattos 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject; 


abc.sm.fbsupplemental 

Tuesday, September 17, 2019 10:41 AM 

Donohue, Thomas (SLA) 

FW; SLA Third-Party Fees 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.aov 

WWW. 


Follow 

Bruce Sterman 

Sent: Tuesday, September 17,2019 10:17 AM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject; SLA Third-Party Fees 



ATTENTION: 


'5 or 


^unexpected 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Bruce Sterman 



Prepared by OneClickPolitics (tm) at www.oneclickpolitics.cofn , OneCiIckPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our poiicles and services, piease contact mfo@oneclickpo)itlcs.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc,sm.fbsupplementat 

Tuesday, September 17, 2019 10:42 AM 

Donohue, Thomas (SLA) 

TW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street. Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.qov 
www.sla.n y . gov 

jTlIf b ^ 

Follow US BB 

Rodney Dolan 

Sent: Tuesday, September 17,2019 10:37 AM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.nY.gov> 

Subject: SLA Third-Party Fees 


"^■Zz'^fjENtlON: This email came from an exiefiial. source. Do not open-attachments or click on links from unknown senders or 

- unexpectedemailsTf ' .::|l ||| 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. Tve seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 
Rodney Dolan 



Prepared by OneClickPolitics (tm) at www.onedrckpolltics.cofn . OnGCIickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact lnfo@onecllckDolltics.com 
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Donohue. Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Tuesday, September 17, 2019 10:42 AM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 j secretarvs.office@sla.nv.gov 



Sent: Tuesday, September 17,2019 10:40 AM 

To: abc.sm.fbsupplemental <fbsupplemental(®sla.ny,gov> 

Subject: SLA Third-Party Fees 


/^E^TIQNiThis email. came^fromi^:b^er^source.:po riot open irtiaehments or click ck links from unknown senders or 


( 
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Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business.! am concerned about the growing percentage some companies 
take for their services and support the Authority’s effort to reign in the business practices of certain companies. 


Sincerely, 

Maura Kate Kilgore 



Prepared by OneClickPoNtics (tm} at www.oneclickpQlitics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more Information regarding our policies and services, please contact info@oneclickpollt)cs.com 
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Donohue, Thomas (SLA) 


From; 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Tuesday, September 17, 2019 11:34 AM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag; Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.officeigjsla.nv.qov 
www.sla.nv.gov 



Sent: Tuesday, September 17, 2019 10:48 AM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


ATTENTION: This emoll came ftorn an external source. Do not open attachtnents or click on links from unknown senders or 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Sally Chironis 



Prepared by OneClickPolitics (tm) at www.oneclickpQlitlcs.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@onecllckpolitics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm,fbsupplemental 

Tuesday, September 17, 2019 11:51 AM 

Donohue, Thomas (SLA) 

FW; SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 


(518) 474-3114 | secrgt^rvg:office@^la.nv.aov 
www.sla.nv.gov 



Sent: Tuesday, September 17, 2019 11:48 AM 

To: abc.sm.fbsupplemental <fbsupplemental@>sla.ny.gov> 

Subject: SLA Third-Party Fees 


ATTEf^TlON: This email came'from riot open attachments 6f dicit oh^lihkspdnh unknown senders or 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. I've seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 
Robert Floward 



Prepared by OneCfickPofitics (tm) at www.oneclickpolltics.CQm . OneCIrckPofitics provides online communications toois for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact lnfo@oneciickpolittcs.com 
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From: 

Sent; 

To: 

Subject: 


abcsm.fbsupplemental 

Tuesdsy, September 17, 2019 11:52 AM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


Secretary's Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 

80 South Swan Street, Albany, NY 12210-8002 

(518) 474-3114 | secretarys.office@sla.ny.gov www.sla.ny.gov Follow us 

—Original 

Chao Chen 

Sent; Tuesday, September 17, 2019 11:48 AM 

To- abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov>: lkruege@nysenate.gov 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 

ATTENTION: This email came from an external source. Do not open attachments or click on links from 
unknown senders or unexpected emails. 


Hi, 


I am the owner of Ginger Root and I'm writing to convey my serious concerns with your guidelines on working 


with delivery app companies. 



already more than enough red tape for restaurants owners like me to navigate, please don’t add more! 
Rather than rush through flawed regulations, please listen to restaurants like mine and rethink this proposal. 


Thank you, 


Simon Lastname 







Donohue, Thomas (SLA) 


From: 

Sent; 

To: 

Subject: 


abcsm.fbsupplemental 

Tuesday, September 17, 2019 11:52 AM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status; Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(S)sla.nv.qov 
www.sla.nv.gov 



Sent: Tuesday, September 17,2019 11:51 AM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


ATTENTION: This email came from aiiexiernaTsoarce: Pa not operi attachments orcHck on links from unknown senders or 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. i've seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA’s efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 
Michael Staff 



Prepared by OneClickPolitics (tm) at www.oneclickDolitics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and sen/lces, please contact info@oneciickpolitic$.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm,fbsupplemental 

Tuesday, September 17, 2019 12:24 PM 

Donohue, Thomas (SLA) 

FW: Liquor Delivery by third party 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 [ secretarvs.office@sla.nv.aov 
www.sla.nv.gov 



Sent: Tuesday, September 17, 2019 11:54 AM 

To: abc.sm.fbsupplemental <fbsupplemental(5)sla.ny.gov> 

Subject: Liquor Delivery by third party 



To Whom This May Concern, 


I am sending you this email in response to your call for comments on the recent proposed advisory regarding regulations 
concerning the delivery of liquor by third party companies. 


i did read the proposed advisory but we still have a few questions that are not answered and that we would like to 
clarify. 

We are a Delivery Company with our own internet platform that provides advertising and delivers orders for alcoholic 
beverages for a licensee. 

What we understand so far is that, we can advertise liquor store menus(licensee) on our platform, customers can order 
and pay our company. We pay the licensee later. We can charge the customer and/or the licensee a flat fee delivery fee. 
We can charge the licensee a commission of 10% max. 

Further questions we have; 


-Do we need a specific insurance as a third party delivery company, to deliver liquor? 
-Is there a specific time frame during the day that we are allowed to deliver liquor? 
-Do we need a special vehicle permit for the vehicle that delivers the liquor? 
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-Considering the profit margin is a flat fee and percentage up to 10%, are we allowed to collect tips from the customers? 
-What king of liquor are we allowed to deliver (Beer, Wine, hard liquor}? 

-Do we need to apply for a specific authorization in order to deliver liquor? 


Thank you very much for your time. 


Michael Savvas 



2 


i 


I 
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Sent: 

To: 

Subject; 


abc.sm.fbsupplennental 

Tuesday, September 17, 2019 12:24 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 
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Flag Status: Flagged 


Secretary’s Office 


New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street. Albany. NY 12210-8002 
(518) 474-3114 | secretarvs.officeta^sla.nv.gov 
www.sla.nv.qov 


Follow us 




dodd 

Sent: Tuesday, September 17,2019 12:12 PM 

To: abc.sm.fbsuppiemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


ATTENTION: 


unex'^ected emails. 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 



Prepared by OneClickPolitics (tm) at www.onecHckDolitics.CQm . OneClickPoDtics provides online connmunicatlons tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@oneclickDolltlcs,com 
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From: 

Sent: 

To: 

Subject: 

Attachments: 

Follow Up Flag: 
Flag Status: 


abcsm.fbsupplemental 

Tuesday, September 17, 2019 1:34 PM 

Donohue, Thomas (SLA) 

FW: Concerns with Proposed SLA Rule Changes 
Miller Letter 9-17-19 - Proposed NYSLA Changes.docx 

C 

Follow up 
Flagged 


Secretary’s Office 


New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 j secretarvs.office@sla.nv.ao\/ 
www.sla.nv.aov 
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From: Assemblyman Brian Miller <millerb(a)nyassembly.gov> 

Sent: Tuesday, September 17,2019 12:27 PM 

To: Bradley, Vincent (SLA) <Vincent.Bradley(a)sla.ny.gov>; lily.ford(5)sla.ny.gov; Ford, Greeley T (SLA) 
<Greeley.Ford@ste.ny.6ov>; DesRoslers, Jill (CHAMBER) <Jill.OesRosiers@exec.ny.g(,»; DeRosa, Melissa (CHAMBER) 
<Mellssa.DeRosa@exec.ny.gov>; abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: Concerns with Proposed SLA Rule Changes 


Do not open at^Ments or dick on links from 

, unexpected eniaili- ... 


Dear Commissioners: 


Please find a letter expressing my concerns attached to this email. I have also 
much for your time and consideration with this matter. 


sent a hardcopy in the mail. Thank you very 


Assemblyman Brian D, Miller 
101®' Assembly District 



4747 Middle Settlement Road 
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New Hartford, NY 13413 

Office: 315-736-3879 
Fax:315-736-3947 

544 Legislative Office Bldg. 
Albany, NY 12248 

Office: 518-455-5334 
Fax:518-455-5391 







THE ASSEMBLY 


RANKING MINORITY MEMBER 
Real Property Taxation Committee 


STATE OF NEW YORK 


COMMITTEES 

Agriculture 

Consumer Aflafrs & Protection 
Environmeniai Conservation 
Transportation 


ALBANY 


BRIAN D. MILLER 
Assemblyman lOP^ District 

September 17, 2019 

New York State Liquor Authority 
80 S Swan St # 900 
Albany, NY 12210 

Dear Commissioners, 

I’m writing to express my concerns with your proposal for new regulations on how companies such as 
Grubhub, DoorDash, and Mealeo work with restaurants that have liquor licenses. As the Assembly 
Member representing the 101 st Assembly District in upstate New York, I’m worried about how these 
proposals will impact small, privately owned restaurants. 

The proposed changes that will limit commissions to ten percent of orders, if an app company is not on 
the liquor license, will make it difficult for these companies to continue to do business with small 
restaurants who serve alcohol. The profit margins will be too small and not worth their time. Therefore, 
they will be forced to discontinue their partnerships with many small restaurants. This will eliminate the 
ability for the affected restaurants to offer delivery services. 

The amount of overbearing regulations and taxes in New York State already make it very difficult to run a 
business here, which is why the health of our economy is so poor. Small, privately owned restaurants 
found help when these food delivery apps offered them the ability to expand their business and improve 
their bottom line. Why, now will you take that away from them? 

These restaurants cannot go through the lengthy, complicated, and expensive process of adding another 
party to their liquor licenses. With these app companies subsequently choosing to avoid restaurants that 
have a liquor license, restaurant owners will face a choice: sell liquor or use a delivery app - both will no 
longer be an option to many. 

Forcing restaurants to choose between offering either a delivery option or alcohol on premises is unfair to 
small businesses. Yes, delivery apps are flawed. We must find a good way to stop hidden fees and stolen 
tips. Even with their flaws and kinks that are still being worked out, delivery apps remain an important 
revenue stream in a day and age where foot traffic is harder and harder to come by. The proposed rule 
changes do nothing to end the issues presented by delivery apps, but instead create additional issues. 


ALBANY OFFICE: Room S44, Legislative Oftica Building, Albany, New York 12248 • 518-455-5334. FAX: 518-455-5391 
DISTRICT OFFICES: 4747 Middle Settlement Road, New Hartford, New York 13413 ♦ 315-736-3879, FAX: 315-736-3947 
14 Central Avenue, Suite 101, RO. Box 247. Wallkill, New York 12589 • 845-895-1080, FAX: 845-896-1088 
EMAIL: millerb<§? nyassembly.gov 











BRJAN D. MILLER 
Assemblyman 101^ District 


THE ASSEMBLY 
STATE OF NEW YORK 
ALBANY 


RANKING MINORITY MEMBER 
Real Properly Taxation Committee 


COMMITTEES 

Agriculture 

Consumer Affairs & Protection 
Environmental Conservation 
Transportation 


I implore you to think twice about the new regulations. Before rushing through rules that could change 
how thousands of businesses operate, listen to the small business owners who are already tied up in 
enough red tape. I am asking you to put a moratorium on the proposed changes and think through the best 
way to help business owners, especially those outside the city where transportation options are more 
limited and deliveiy is a fast growing business. I look forward to working with you on this issue. 

Sincerely, 

Assemblyman Brian D. Miller 
lOP' Assembly District 


ALBANY OFFICE: Room 544, Logislative Office Building, Albany, New York 122148* 518'455-5334. FAX: 518-465-5391 
DISTRICT OFFICES: 4747 Middle Settlement Road, New Hartford, New York 13413 • 315-736-3879, FAX: 315-736-3947 
14 Central Avenue, Suite 101. RO. Box 247. Walikill, New York 12569 * 845-895'1080, FAX: 845-896-1088 
EMAiL:m(llerb@nyassembly.gov 
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Subject: 


abc.sm.fbsupplemental 

Tuesday, September 17, 2019 1:34 PM 


Donohue, Thomas (SLA) 
FW; SLA Third-Party Fees 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(3)sla.nv.qov 
www.sis 



Follow us 



Sent: Tuesday, September 17, 2019 1:31 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 



Re; SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Sivan Baron 



Prepared by OneClickPolitics (tm) at www.oneclickpolitics.com , OneClickPolltics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact InfoCon eel Ick politics,com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsupplemental 

Tuesday, September 17, 2019 1;46 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 [ secretarvs.office(5?sla.nv.qov 

WWW. 


Follow 

Ge rber 

Sent: Tuesday, September 17, 2019 1:41 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 



‘ ATTENTION: This eniai.l;cam§ ‘^ dti:extej:fia f source: No hptop^^ or click on links from unknown-^riMrs or; 

T' '.-. • y ,; ^,1; -.]iMTcunexpecfeclernoils§ij. T- . 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Scott Gerber 



Prepared by OneClickPolitics (tm} at www.QneclickpgIiticsxom . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their eiected officials. For more information regarding our policies and services, please contact lnfo@oneclickpolitic5.com 


1 























Donohue, Thomas (SLA) 


From; 

Sent: 

To: 

Subject; 


abc.sm.fbsupplemental 

Tuesday, September 17, 2019 1:46 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany. NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.qov 
www.sla.nv.qov 



Sent: Tuesday, September 17, 2019 1:43 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


ATtiNflON:yrh& email came from an external source. Do not open attachments or cfeA on/Zn/fs/rom unknown senders or. 
:: unexpectedemoilsr ■ ■ 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. I've seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 
Burak Karacam 



Prepared by OneClickPolitics (tm) at www,onecltckpolitics.com . OneClickPoIrtics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@Qnecllckpolltics.com 


1 



















Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm,fbsuppleinental 

Tuesday, September 17, 2019 1:46 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 
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Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(S>sla.nv.qov 

WWW. 


Follow 

Sent: Tuesday, September 17,2019 1:44 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject; SLA Third-Party Fees 




ATTENTION: This email came fn 

mfari external sdurte. Do hot open dttachm 

>nts dBclickorrli 

’nksfrom unk 

Down sem 


- ■ rr 

\ r-y unexpectedemailsydS'^ 


~..' '~C V;; 




Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 
doreli cuatzo 



Prepared by OneClickPolitics (tm) at www.onecrickpolitics.com . OneClickPolltics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@onecnckDontics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Tuesday, September 17, 2019 2:24 PM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements wiii hurt smail businesses 


Follow Up Flag: 
Flag Status: 


Foiiow up 
Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(S>sla.nv.qov 



Sent: Tuesday, September 17,2019 2:23 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov>; scousins@nysenate.gov 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 



Hi, 


I am the owner of Saw Mill Tavern I'm writing to convey my serious concerns with your guidelines on working with 
delivery app companies. If approved, delivery apps would likely find it financially impossible to work with restaurants 
that have liquor licenses, forcing me to pick between selling liquor or providing delivery. Delivery apps provide a critical 
revenue source for my restaurant, losing access to delivery services would devastate my business. There is already more 
than enough red tape for restaurants owners like me to navigate, please don't add more! Rather than rush through 
flawed regulations, please listen to restaurants like mine and rethink this proposal. 

Thank you, Charles Amchir 
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Donohue, Thomas (SLA) 


From: 

Sent; 

To: 

Subject: 


abc.sm.fbsupplemental 

Wednesday, September 18, 2019 9:08 AM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building. Suite 900 

80 South Swan Street, Albany, NY 12210-8002 

(518) 474-3114 | secretarys.office@sla.ny.gov www.sla.ny.gov Follow us 

—Original Message™^^^^^^^^^^^^^^^^ 

Louie 

Sent: Tuesday, September 17, 2019 4:06 HM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov>; vcruz@nysenate.gov; salazar@nysenate,gov 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 

ATTENTION: This email came from an external source. Do not open attachments or click on links from 
unknown senders or unexpected emails. 


Hi, 


I am the owner of Bushwick Ale House Inc and I’m writing to convey my serious concerns with your guidelines 
on working with delivery app companies. 

If approved, delivery apps would likely find it financially impossible to work with restaurants that have liquor 
licenses, forcing me to pick between selling liquor or providing delivery. Delivery apps provide a critical 
revenue source for my restaurant, losing access to delivery services would devastate my business. There is 
already more than enough red tape for restaurants owners like me to navigate, please don't add more! 

Rather than rush through flawed regulations, please listen to restaurants like mine and rethink this proposal. 

Thank you, 

Louie Selamaj 


Sent from my iPhone 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Wednesday, September 18, 2019 9:08 AM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 

80 South Swan Street, Albany, NY 12210-8002 

(518) 474-3114 | secretarys.office@sla.ny.gov www.sla.ny.gov Follow us 

—Original Message—_ 

Louie Aelamaj 

Sent: Tuesday, September 17, 2019 4:06 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov>; vcruz@nysenate.gov: salazar@nysenate.gov 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 

ATTENTION: This email came from an external source. Do not open attachments or click on links from 
unknown senders or unexpected emails. 

Hi, 

I am the owner of Maspeth Pizza House Inc and I'm writing to convey my serious concerns with your 
guidelines on working with delivery app companies. 

If approved, delivery apps would likely find it financially impossible to work with restaurants that have liquor 
licenses, forcing me to pick between selling liquor or providing delivery. Delivery apps provide a critical 
revenue source for my restaurant, losing access to delivery services would devastate my business. There is 
already more than enough red tape for restaurants owners like me to navigate, please don't add more! 

Rather than rush through flawed regulations, please listen to restaurants like mine and rethink this proposal. 

Thank you, 

Louie Selamaj 


Sent from my iPhone 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsupplemental 

Wednesday, September 18, 2019 9:08 AM 

Donohue, Thomas {SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 

80 South Swan Street, Albany, NY 12210-8002 

(518) 474-3114 | secretarys.office@sla.ny.gov www.sla.ny.gov Follow us 

—Original Message^^^^^^^^^^^^^^^^ 

Louie Aelamaj 

Sent: Tuesday, September 17, 2019 4:06 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov>; vcruz@nysenate.gov; salazar@nysenate,gov 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 

ATTENTION: This email came from an external source. Do not open attachments or click on links from 
unknown senders or unexpected emails. 


Hi, 


I am the owner of Ridgewood Ale House Inc and I'm writing to convey my serious concerns with your 
guidelines on working with delivery app companies. 

If approved, delivery apps would likely find it financially impossible to work with restaurants that have liquor 
licenses, forcing me to pick between selling liquor or providing delivery. Delivery apps provide a critical 
revenue source for my restaurant, losing access to delivery services would devastate my business. There is 
already more than enough red tape for restaurants owners like me to navigate, please don't add more! 

Rather than rush through flawed regulations, please listen to restaurants like mine and rethink this proposal. 

Thank you, 

Louie Selamaj 


Sent from my iPhone 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Wednesday, September 18, 2019 9:09 AM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 ! secretarvs.office@sla.nv.aov 
www.sla.nv.qov 



Dardha 

Sent: Tuesday, September 17, 2019 7:24 PM 

To: abc.sm.fbsupplemental <fbsupplemental(5)sla.ny.gov> 

Subject: SLA ThirdTParty Fees 


ATTENTION: 


uae-xpected,emails. 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 
Riccardo Dardha 



Prepared by OneCDckPolitics (tm) at www.oneclickpolltics.cofn . OneClickPolitics provides online communications toois for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our poiicles and services, piease contact info@Qneciickpolitics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 


Wednesday, September 18, 2019 12:49 PM 


Donohue, Thomas (SLA) 
FW: SLA Third-Party Fees 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


From: Anita Trehan 



Sent: Wednesday, September 18, 2019 12:15 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 



Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 

Sincerely 
Anita Trehan 
Owner 8i Chef 
Chaiwali Restaurant 


Sincerely, 
Anita Trehan 



I 


Prepared by OneCfickPolitics (tm} at www.oneclickpolitics.com . OneClickPolitIcs provides online communications tools for supporters of a cause, Issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info^oneclickpolitics.CQm 
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Donohue, Thomas (SLA) 


From; 

Sent: 

To: 

Subject: 


abc.sm,fbsupplemental 

Wednesday, September 18, 2019 12:49 PM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag; 
Flag Status: 


Follow up 
Flagged 


—Original 

ortega 

Sent: Wednesday, September 18, 2019 12:42 PM 

To: parker(gnysenate.gov; abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 

ATTENTION: This email came from an external source. Do not open attachments or click on links from 
unknown senders or unexpected emails. 

My name is Jose Ortega and I am the owner of the Flatbush Latin Grill in Brooklyn, New York. I depend on the 
revenue that food delivery apps bring in for my restaurant every week. Because of the new rules proposed by 
the SLA on August 12, there is a strong likelihood that delivery app companies will no longer partner with my 
restaurant, which would hurt our business. This is another example of over regulation by Albany at the 
expense of small business owners. Please do not approve the proposed advisory, which creates additional 
regulations for small businesses with liquor licenses and how they interact with third parties. Thank you, Jose 
Ortega 


Sent from my iPhone 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc,snn.fbsupplemental 

Wednesday, September 18, 2019 1:57 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.gov 



Sent: Wednesday, September 18, 20191:51 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


AlJENtlON: This efiiaiicame from extemalsoarceVOo hot open atipchments or dickoh^^^M unknown senders or 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Jeffrey Bank 



Prepared by OneClickPolitics (tm) at www.oneciickpQlitlcs.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact InfoCon eel ickpolitics.com 
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Donohue, Thomas (SLA) 


From; 

Sent: 

To: 

Subject: 


abc.sm,fbsupplemental 

Wednesday, September 18, 2019 1:57 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status; Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.officeOlsIa.nv.Qov 
www.sla.nv.gov 



From: JOSEPH DIANGELIS|_ 

Sent; Wednesday, September 18,2019 1:54 PM 
To: abc.sm.fbsupplemental <fbsupplemental(5)sla.ny.gov> 
Subject: SLA Third-Party Fees 


ATTENTION: This email Carrie from an external Do not open attachments or click on links from unknown senders or 

■ unexpected emails. , , ii 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. I've seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 

JOSEPH DIANGELIS 



Prepared by OneClickPolitics (tm) at www.oneclickpolitics.com . OneClickPol'itics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact rnfo@onec)ickDo)itics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Wednesday, September 18, 2019 1:57 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(S!sla.nv.qov 



Sent: Wednesday, September 18,2019 1:55 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


:ATT^NTIQN:ThiS 0moil c^ an external source. Do not open g 



Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Stephen Tatarian 



Prepared by OneClickPolitIcs (tm) at www.QneclickpolItics.com , OneCIJckPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info(5)onecllckpoliticsxom 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsupplemental 

Wednesday, September 18, 2019 1:57 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(5)sla.nv.aov 
www.sla.nv.aov 



Sent: Wednesday, September 18,2019 1:56 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


ATT£NflQ0^His gmailcarrie from an external source: Do not open attachments orcliekonlinks from unknown senders or 

•' . ' cgy,Y- ::p';' :■ : . :. unexpectedernails, fsKgrMlSSBMS’- 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Drew Kuruc 



Prepared by OneClickPofitics (tm) at www.oneclickpolltics.com . OneCfickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more Information regarding our policies and services, please contact info@onecllckDolltlcsxom 
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Donohue, Thomas (SLA) 


From: 

Sent; 

To: 

Subject: 


abc.sm,fbsupp!emental 

Wednesday, September 18, 2019 2:03 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(S?sla.nv.gov 
www.sla.nv.gov 



Sent: Wednesday, September 18, 2019 2:02 PM 

To: abc.sm.fbsupplemental <fbsupplemental(5)sla.ny.gov> 

Subject; SLA Third-Party Fees 


A'^ENTIONi.This email came from: open 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 

LYNNE WILKINSON 



Prepared by OneCl'ickPolitics (tm) at www.QnecDckooHtics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact lnfo@oneclickpolitlcs,CQm 
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.Donohue, Thomas fSLA^ 


From; 

Sent: 

To; 

Subject: 


abcsm.fbsupplemental 
Wednesday, September 18, 2019 2:20 PM 
Donohue, Thomas (SLA) 

FW; SLA Third-Party Fees 


Follow Up Flag; 
Flag Status: 


Follow up 
Flagged 


From: maddy khoussa 

Sent: Wednesday, Sepiemoer i«, 2019 2 06 PM 
To: abc srn.fbsupplemental <fbsupplemental@sla.ny gov> 

Subject: SLA Third-Party Fees ‘'•''y gov> 




Re; SLA Third-Party Fees 
Dear State Liquor Authority, 

percentage fee. l'veTeenThTsTpeTc°^^^^^^^ to my restaurant charge me a 

greater leverage over my business. I support the SLA's effo^to lim> companies having 

fee IS not listed on my liquor license. Percentage fees taken if the company taking the 


Sincerely, 
maddy khoussa 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsupplemental 

Wednesday, September 18, 2019 2:20 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


July Martinez 

Sent: Wednesday, September 18, 2019 2:07 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


.JATfCWnOA/i This email came from an external source. Do not open attachments or click on links from unknbv\/n senders or 

unexpected emails. , ,, ' lit 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
July Martinez 



Prepared by OneCfickPolitics (tm) at www.oneclickpolitics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact infofaoneclickpolitics.com 
















Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Wednesday, September 18, 2019 2:03 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.aov 


www.sla.nv.c 

JOV 

Follow us 


H 


From: LYNNE WILKINSON 

Sent: Wednesday, September 18,2019 2:02 PM 

To: abc.sm.fbsupplemental <fbsupplemental(a)sla.ny.gov> 

Subject: SLA Third-Party Fees 


ATTENTION: this einail came fram m 'exteiMI source. Do not open attachments or click on links from unknown sendeTs or 


Re: SLA Third-Part^ Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies, i believe limiting third-party fees to 10% is appropriate if the 
person or entity is not iisted on my liquor iicense like actual partners in my business are required to be. 


Sincerely, 

LYNNE WILKINSON 



Prepared by OneOickPoDtics {tm} at www.onecllckpolitics.corn . OneClickPolitics provides online communications tools for supporters of a cause, Issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@oneclickDolitics.com 
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Donohue, Thomas (SLA) 


From; 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Wednesday, September 18, 2019 2:20 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


DuQuan Robinson 

Sent; Wednesday, September 18, 2019 2:08 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


.;' ^ A email came from ah eKternal 

source: Do hof open auachmenis or 

ilinks fto/h unknown sen 

c/erf or . 


unexpected etrjails. ; f' 




Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurants - Carmine's Time 
Square, Carmine s 91st Street, and Virgil's Real BBQ charge us a percentage fee. I've seen these percentage fees 
continue to increase over the years, which results in companies having greater leverage over my businesses. I support 
the SLA s efforts to limit percentage fees taken if the company taking the fee is not listed on my liquor license. 


Sincerely, 

DuQuan Robinson 


Sincerely, 

DuQuan Robinson 



Prepared by OneClickPotitics (tm) at w ffljA>.oneclickpp|itics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more Information regarding our policies and services, please contact infoiaoneclickoolltics cnm 















Donohue, Thomas (SLA) 


From; 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Wednesday, September 18, 2019 2:20 PM 

Donohue, Thomas (SLA) 

FW; SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status; Flagged 


From: maddy khoussa| 

Sent: Wednesday, September 18,2019 2:06 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 



Re: SLA Third-Party Fees 


Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. I've seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 

Sincerely, 
maddy khoussa 


Prepared by OneClickPolitics (tm) at www.oneclickpolitic5.com . OneCIlckPolitlcs provides online communications tools for supporters of a cause, Issue, organization or 
association to contact their elected officials. For more Information regarding our policies and services, please contact info@QneclickDolitics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject; 


abcsm.fbsupplemental 

Wednesday, September 18, 2019 2:20 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


From: July Martinez] 

Sent: Wednesday, September 18, 2019 2:07 PM 

To; abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject; SLA Third-Party Fees 


AfTENTIQN: This emoU came from an external source. Do not qpen attachments or click on links from unknown senders or 


Re; SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 

July Martinez 



Prepared by OneClickPoiitics (tm) at www.oneclickpolitics.com . OneClickPolitics provides online communications tools for supporters of a cause, Issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@onec)ickpolitics.cQm 


1 



















Donohue, Thomas (SLA) 


From; 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 


Wednesday, September 18, 2019 2:20 PM 


Donohue, Thomas (SLA) 
FW: SLA Third-Party Fees 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


From: Sherwin Levitls 



Sent: Wednesday, September 18, 2019 2:19 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny,gov> 

Subject: SLA Third-Party Fees 



Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Sherwin Levitis 



Prepared by OneClickPolitlcs (tm) at www.oneclickpolitics.com . OneClickPoJitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact lnfo@oneclickpolitics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 


Wednesday, September 18, 2019 2:21 PM 


Donohue, Thomas (SLA) 
FW: SLA Third-Party Fees 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


From: Eduardo Ruiz 



Sent: Wednesday, September 18,2019 2:20 PM 

To: abc.sm.fbsupplemental <fbsupplemental(5)sla.ny.gov> 

Subject: SLA Third-Party Fees 



Re: SLA Third-Party Fees 

Dear State Liquor Authority, J 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Eduardo Ruiz 



Prepared by OneClickPolitics (tm) at www.onecrickpolitic5.com . OneCDckPolitics provides online communications toois for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@oneclickpollticsxom 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsupplemental 


Wednesday, September 18, 2019 2:30 PM 


Donohue, Thomas (SLA) 
FW: SLA Third-Party Fees 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


From: Keri Marino 



Sent: Wednesday, September 18,2019 2:22 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 



Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee, I've seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 
Keri Marino 



Prepared by OneCfickPolitics (tm) at www.onedickpoliticsxom . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their eiected officials. For more Information regarding our policies and services, please contact info@onecfickpolitic5.coni 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsupplemental 

Wednesday, September 18, 2019 2:30 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


From: Natalia SHURIGINA-ORLANDO 



Sent: Wednesday, September 18, 2019 2:22 PM 

To: abc.sm.fbsupplemental <fbsupplemental(5)sla.ny,gov> 

Subject: SLA Third-Party Fees 


AlTJENTtON: This emaff^me from an externalspUrce:Do not open attac(rment¥0; clicf q^^ unknown senders or 

r^;i;,^:i:-‘ijhexpected:emails¥'¥-T 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 

Natalia SHURIGINA-ORLANDO 



Prepared by OneCIrckPolitics (tm) at www.Qnecrickpoliticsxom . OneClickPolltics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more Information regarding our policies and services, please contact info@oneclickpolitic5.com 


1 


















Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


Wednesday, September 18, 2019 2:30 PM 


abc.sm.fbsupplemental 


Donohue, Thomas (SLA) 
FW: SLA Third-Party Fees 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


From: Carlos tapia 



Sent: Wednesday, September 18,2019 2:22 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 



S 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 
Carlos tapia 



Prepared by OneClickPolitics (tm) at www.QneclickpQlitics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more Information regarding our policies and services, please contact infofSoneclickpolitics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Wednesday, September 18, 2019 2:30 PM 


Donohue, Thomas (SLA) 
FW: SLA Third-Party Fees 


Follow Up Flag: 
Flag Status; 


Follow up 
Flagged 


From: Esaie richelieu 



Sent: Wednesday, September 18, 2019 2:23 PM 

To: abc.sm.fbsupplemental <fbsupplemental(5)sla.ny.gov> 

Subject: SLA Third-Party Fees 



Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Esaie richelieu 



Prepared by OneClickPofitics (tm) at www.onecllckpolitics.com . OneClickPolitIcs provides online communications toois for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@Qneclickpoiitics.com 


1 























Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


Wednesday, September 18, 2019 2:30 PM 


abc.sm.fbsupplemental 


Donohue, Thomas (SLA) 
FW: SLA Third-Party Fees 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


From: Joe Delgado 



Sent: Wednesday, September 18, 2019 2:25 PM 

To: abc.sm.fbsupplemental <fbsupplemental(a)sla.ny.gov> 

Subject: SLA Third-Party Fees 



Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Joe Delgado 



Prepared by OneClickPolitics (tm) at www.oneclickpolitics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their eiected officials. For more information regarding our policies and services, please contact info@QneclickDolitics.cQm 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Wednesday, September 18, 2019 2:56 PM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street. Albany. NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.qov 
www.sla.ny.qQV 



Sent: Wednesday, September 18, 2019 2:38 PM 

To: parker@nysenate.gov; abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 


ATfENTION: This email carhefrQm ar\ externalsouFcei'Do noToperi attachrnents ortclick onTiriks ft^^ unknown senders or 

BliiiSlMiiiiiff- K. ■ „ -J g-Sfiinexj^ctedemgilsi .■ ^ / '777. 


My name is Brian Chen and I am the owner of the Geisha Sushi in Manhattan, New York. 

I depend on the revenue that food delivery apps bring in for my restaurant every week. Because of the new rules 
proposed by the SLA on August 12, there Is a strong likelihood that delivery app companies will no longer partner with 
my restaurant, which would hurt our business. This is another example of over regulation by Albany at the expense of 
small business owners. 

Please do not approve the proposed advisory, which creates additional regulations for small businesses with liquor 
licenses and how they interact with third parties. 

Thank you, 

Brian Chen 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsuppleiTiental 

Wednesday, September 18, 2019 2:56 PM 

Donohue, Thomas (SLA) 

FW; Proposed SLA advisory re; third party agreements will hurt small businesses 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(9>sla.nv.qov 
www.sla.nv.aov 



BrianChen— 

Sent: Wednesday, September 18,2019 2:38 PM 

To: parker@nysenate.gov; abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

. Subject: Pro posed. SL A ad visory re: third party .agreements wi II h u rt.sma II businesses 


ATTENTION: This email came from an external source. Do not open attachivents or ctick on links from unknown senderspr 

WBSSSf I ^ I 


My name is Brian Chen and I am the owner of the Geisha Sushi in Manhattan, New York. 

I depend on the revenue that food delivery apps bring in for my restaurant every week. Because of the new rules 
proposed by the SLA on August 12, there is a strong likelihood that delivery app companies will no longer partner with 
my restaurant, which would hurt our business. This is another example of over regulation by Albany at the expense of 
small business owners. 

Please do not approve the proposed advisory, which creates additional regulations for small businesses with liquor 
licenses and how they interact with third parties. 

Thank you, 

Brian Chen 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject; 


Wednesday, September 18, 2019 2:57 PM 


abc.sm,fbsupplemental 


Donohue, Thomas (SLA) 
FW: SLA Third-Party Fees 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.qov 
www.sla.ny.aov 

Follow us 



Sent: Wednesday, September 18, 2019 2:47 PM 

To: abc.sm.fbsupplemental <fbsupplemental(a)sla.ny.gov> 

Subject: SLA Third-Party Fees 



Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 
Philip Dixon 



Prepared by OneClickPolltics (tm) at www.oneclickpolltlcs.com . OneClickPolitlcs provides online communications tools for supporters of a cause, Issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@onecltckoolitics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsmibsupplemental 

Wednesday, September 18, 2019 2:57 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.aov 

WWW. 

Follow 

Palagian 

Sent: Wednesday, September 18,2019 2:48 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 




Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. i've seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 
Paul Palagian 



Prepared by OneClickPolitics (tm) at www,oneclickpQlitlcs.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info(S>oneclickpolitics,com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplementa! 

Wednesday, September 18, 2019 2:57 PM 
Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.aov 



Sent: Wednesday, September 18, 2019 2:54 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject; SLA Third-Party Fees 


email iinki from uhksiovm 

T:L L ,unexpectedemailsi i '.p 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I operate a liquor-licensed establishment and would support the State Liquor Authority's efforts to limit third parties 
from taking more than 10% of a sale from my business. I am concerned about the growing percentage some companies 
take for their services and support the Authority's effort to reign in the business practices of certain companies. 


Sincerely, 
Jessica Mulligan 



Prepared by OneClickPolitics (tm) at www.Qnectickpolitics.com. OneClickPolltics provides oniirre communications tools for supporters of a cause, issue, organization or 
association to contact their eiected officials. For more information regarding our poiicies and services, piease contact infoiSioneciickpoiitics.com 
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Donohue, Thomas (SLA) 


From; 

Sent: 

To; 

Subject; 


abcsmibsupplemental 

Wednesday, September 18, 2019 3:03 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.aov 
www.sla.nv.qov 

bJII 

Follow us Hi ■ 

Rodriguez 

Sent: Wednesday, September 18,2019 2:59 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


ATTENTION: This eirioil came frpm dn externa!souM: pa not unknown senders or 

' ■■■ ■ ; ■ ' i'/ I • Y. :-r unexpected emails.^ 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 

Noel Rodriguez 



Prepared by OneCfickPoDtics (tm) at www.oneclickpolttlcs.com . OneClickPolitics provides online communications tools for supporters of a cause. Issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact lnfo@oneclickPolltics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsupplemental 

Wednesday, September 18, 2019 3:37 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(a)sla.nv.qov 
www.sla.nv.aov 



Alexander Chan 

Sent: Wednesday, September 18,2019 3:31 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


ATTENTION: This email came from:‘Gn externMsourge^ Do hat open attachments or click on links frorh unknown senders or 
__ ? f ^unexpected emails .' ^_I_^ 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Alexander Chan 



Prepared by OneClickPolitics (tm) at www.Qneclickpoiitic5.cofn . OneClickPolltics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more Information regarding our policies and services, please contact info@oneclickpo)ltics.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Wednesday, September 18, 2019 4:05 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 


New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs■office@sla.nv.gov 
www.sla.nv^o^ 


Follow US 




From: Jonathan Bourque 

Sent: Wednesday, September 18, 2019 4:04 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


ATTENTION: This email came from an external source. Do hot open attachments or click on links from unknown senders or . 
v :.2 : L ur)expectedemails, . ; ■:/ |- ■' 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Jonathan Bourque 



Prepared by OneClickPolitics (tm) at www.oneclickpolitics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@onecllckpolitics,com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Wednesday, September 18, 2019 4:44 PM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


Secretary’s Office 


New York State Liquor Authority 

Alfred E, Smith Office Building, Suite 900 
80 South Swan Street. Albany. NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.aov 
www.sla 



Follow US 



Rony Delgado 

Sent: Wednesday, September 18,2019 4:16 PM 

To: kavanagh@nysenate.gov; abc.sm.fbsupplemental <fbsupplementaf@sla.ny.gov> 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 



My name is Rony Delgado and I am the General Manager of the Ginger and Lemongrass in Whitestone, NY. I depend on 


the revenue that food delivery apps bring in for my restaurant every week. Because of the new rules proposed by the 
SLA on August 12, there is a strong likelihood that delivery app companies will no longer partner with my restaurant, 
which would hurt our business. This is another example of over regulation by Albany at the expense of small business 
owners. Please do not approve the proposed advisory, which creates additional regulations for small businesses with 
liquor licenses and how they interact with third parties. Thank you, Rony Delgado 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsmibsupplemental 

Thursday, September 19, 2019 9:08 AM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary's Office 

New York State Liquor Authority 

Alfred E. Smith Office Building. Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.officetajsla.nv.aov 
www.slany.aov 



Sent: Thursday, September 19,2019 7:44 AM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Subject: SLA Third-Party Fees 


ATTENTION: This email came from an extemaTsourci.^Oom'otopenMttachmenisor^^^^ links from unknown senders 


or. 


ilhexpectd^d enialK 


K’.!,?:!! .rrif.V' 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

In today's business environment, more and more businesses that provide a service to my restaurant charge me a 
percentage fee. I've seen these percentage fees continue to increase over the years, which results in companies having 
greater leverage over my business. I support the SLA's efforts to limit percentage fees taken if the company taking the 
fee is not listed on my liquor license. 


Sincerely, 
Glenn Rolnick 



Prepared by OneClickPolitics (tm) at www.oneclickpolltlcs.com . OneClickPolitics provides online communications tools for supporters of a cause. Issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@onecllckpolitlc5.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Thursday, September 19, 2019 9:08 AM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt smali businesses 


Follow Up Flag: 
Flag Status: 


Foilow up 
Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 [ secretarvs.Qffice@sla.nv.qov 
www.sis 



Follow us 



From: Project Brunch 


Sent: Wednesday, September 18, 2019 5:43 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov>; lanza@nysenate.gov 
Subject; Proposed SLA advisory re: third party agreements will hurt small businesses 



Hi, 


I am the owner of Project Brunch and I'm writing to convey my serious concerns with your guidelines on working with 
delivery app companies. 

If approved, delivery apps would likely find it financially impossible to work with restaurants that have liquor licenses, 
forcing me to pick between selling liquor or providing delivery. Delivery apps provide a critical revenue source for my 
restaurant, losing access to delivery services would devastate my business. There is already more than enough red tape 
for restaurants owners like me to navigate, please don't add more! 

Rather than rush through flawed regulations, please listen to restaurants like mine and rethink this proposal. 

Thank you, 

Jodi Guagtiardo 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Thursday, September 19, 2019 11:30 AM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


Secretary’s Office 

New York State Liquor Authority 

Aifred E. Smith Office Buiiding, Suite 900 

80 South Swan Street, Albany, NY 12210-8002 

(518) 474-3114 [ secretarys.office@sla.ny.gov www.sia.ny.gov Foilow us 

—Originai Message---^^^^^^^^^^^^^^^^ 

Tony Mangano^^^^^^^^^^^^^^^^l 

Sent: Thursday, September 19, 2019 11:20 AM 

To: hoyiman@nysenate.gov; abc.sm.fbsuppiemental <fbsuppiemental@sia.ny.gov> 

Subject: Proposed SLA advisory re: third party agreements wiil hurt smali businesses 

ATTENTiON: This emaii came from an external source. Do not open attachments or click on links from 
unknown senders or unexpected emails. 

My name is Tony Mangano and I am the owner of the Famous Original Ray’s Pizza in Manhattan, New York. I 
depend on the revenue that food delivery apps bring in for my restaurant every week. Because of the new 
rules proposed by the SLA on August 12, there is a strong likelihood that delivery app companies will no longer 
partner with my restaurant, which would hurt our business. This is another example of over regulation by 
Albany at the expense of small business owners. Please do not approve the proposed advisory, which 
creates additional regulations for small businesses with liquor licenses and how they interact with third parties. 
Thank you, Tony Mangano 
















Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Thursday, September 19, 2019 3:08 PM 

Donohue, Thomas (SLA) 

FW: SLA Third-Party Fees 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Beexh 

Sent: Thursday, September 19, 2019 2:50 PM 

To: abc.sm.fbsupplemental <fbsupplemental(a)sla.ny.gov> 

Subject: SLA Third-Party Fees 


ATTENTION: This email came from gn §xiernqTsou not open attachments pf. click on links from unknown senders or ffi 

_ ' . ' ’^ 'Vne^pectedemails. 


Re: SLA Third-Party Fees 
Dear State Liquor Authority, 

I urge the State Liquor Authority to provide guidance to licensed establishments like mine, so we know what financial 
arrangement we can have with third-party companies. I believe limiting third-party fees to 10% is appropriate if the 
person or entity is not listed on my liquor license like actual partners in my business are required to be. 


Sincerely, 
Faith Beexh 



Prepared by OneClickPolitics {tm) at www.Qneclickpolitics.com . OneClickPolitics provides online communications tools for supporters of a cause, issue, organization or 
association to contact their elected officials. For more information regarding our policies and services, please contact info@onec(ickDolltlcs.com 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm,fbsupplemental 

Friday, September 20, 2019 9:23 AM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E, Smith Office Building. Suite 900 

80 South Swan Street, Albany, NY 12210-8002 

(518) 474-3114 | secretarys.office(@sla.ny.gov www.sla.ny.gov Follow us 

—Original Message----^^^^^^^^^^^^ 

Ducey 

Sent: Thursday, September 19, 2019 5:41 PM 

To: abc.sm.fbsupplemental <fbsupplemental(gsla.ny.gov>: addabbo@nysenate.gov 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 

ATTENTION: This email came from an external source. Do not open attachments or click on links from 
unknown senders or unexpected emails. 


Hi 


I have a licensed restaurant in New York called The Tap House and would like to request that you do not pass 
the proposed rules you released in August that would add more regulations to me and my business! 

We partner with app delivery companies to reach more customers and depend on that stream of revenue in 
our business model. If passed, app companies would likely not see our partnership as a viable business 
model, and without a delivery partner my restaurant would lose business, and I would lose needed revenue. 

Thank you, 

Tim Ducey 


Have a Great Day Tim Ducey 


1 












Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abcsm.fbsupplennental 

Friday, September 20, 2019 9:23 AM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office@sla.nv.qov 

WWW. 


Follow 

Flenry Mendez 

Sent: Thursday, September 19, 2019 6:00 PM 

To; abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov>; gianarisi® nysenate.gov 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 



ATTENTION: 


vnexpected emails. 


Hi. 


I have a licensed restaurant in New York called La Vecina and would like to request that you do not pass the 
proposed rules you released in August that would add more regulations to me and my business! 

We partner with app delivery companies to reach more customers and depend on that stream of revenue in 
our business model. If passed, app companies would likely not see our partnership as a viable business 
model, and without a delivery partner my restaurant would lose business, and I would lose needed revenue. 

Thank you, 

%0Henry Mendez 


Get Outlook for iOS 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Friday, September 20, 2019 2:02 PM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 


New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.office(g)sla.nv,qov 
www.sla.nv.qov 

Follow US 



From: Veronica Cruz 

Sent: Friday, September 20,2019 1:46 PM 

Cc: abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov>; salazar@nysenate.gov 
Subject: Re: Proposed SLA advisory re: third party agreements will hurt small businesses 


MTENTIDN: This emoll came froMbh^^terna^ Do not open drd/c/r on links from unknown senders or .. 

' unexpmtedemailsf: ■ ■ ■ ; ■' • ■; ■ :y . 


Logie Selamaj, 

Thank you for your email. I will pass this information along to Senator Salazar for her review. 

Best regards, 

Veronica Cruz 

wrote:. 

To: fbsuDPlemental@sla,nv.aov . vcruz@nvsenate.Qov. salazar@nvsenate.aov 
From: "Louie Aelamaj' 

Date: 09/17/2019 04: 

Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 

Hi, 

I am the owner of Ridgewood Ale House Inc and I'm writing to convey my serious concerns 
with your guidelines on working with delivery app companies. 

If approved, delivery apps would likely find it financially impossible to work with 
restaurants that have liquor licenses, forcing me to pick between selling liquor or 
providing delivery. Delivery apps provide a critical revenue source for my restaurant, 
losing access to delivery services would devastate my business. There is already more 


ObPlvi 


"Louie Aelamaj" 
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than enough red tape for restaurants owners like me to navigate, please don^t add more! 

Rather than rush through flawed regulations, please listen to restaurants like mine and 
rethink this proposal. 

Thank you, 

Louie Selainaj 

Sent from my iPhone 
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Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 


abc.sm.fbsupplemental 

Friday, September 20, 2019 3:55 PM 

Donohue, Thomas (SLA) 

FW: Proposed SLA advisory re: third party agreements will hurt small businesses 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Albany, NY 12210-8002 
(518) 474-3114 | secretarvs.officetgjsla,nv.gov 
www.sla.nv.Pov 



Sent: Friday, September 20, 2019 2:25 PM 

To: abc.sm.fbsupplemental <fbsupplemental@sia.ny.gov>; montgome@nysenate.gov 
Subject: Proposed SLA advisory re: third party agreements will hurt small businesses 


ATTENTION: This email carrie from an external source. Do not open attachments or click on links from unk now n seod^s or 

v:, -I/;.;- upexpectedernailf . ' ■ 


I have a licensed restaurant in New York called The VSpot and would like to request that you do not pass the proposed 
rules you released in August that would add more regulations to me and my business. We partner with app delivery 
companies to reach more customers and depend on that stream of revenue in our business model. If passed, app 
companies would likely not see our partnership as a viable business model, and without a delivery partner my restaurant 
would lose business, and I would lose needed revenue. Please don't force small business owners like me to choose 
between having a liquor license and having delivery- we need both. I urge you not to pass the proposed rules. Thanks, 
Will De Pozo 


Will Del Pozo 

















Donohue, Thomas (SLA) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


abcsm.fbsupplemental 


Friday, September 20, 2019 3:55 PM 


Donohue, Thomas (SLA) 
FW: nys liquor authority 
nys liquor authority.doc 


Follow Up Flag: 
Flag Status: 


Follow up 
Flagged 


Assemblymember Miller 


Secretary’s Office 

New York State Liquor Authority 

Alfred E. Smith Office Building, Suite 900 
80 South Swan Street, Aibany, NY 12210-8002 
(518) 474-3114 j secretarvs.office@sla.nv.aov 
www.sla.nv.qov 



From: Debra Gauthier <gauthierd@nyassembly.gov> 

Sent: Friday, September 20,2019 2:51 PM 

To: Bradley, Vincent (SLA) <Vincent.Bradley@sla.ny.gov>; lily.ford@sla.ny.gov; Ford, Greeley T (SLA) 
<Greetey.Ford@sla.ny.gov>; DesRosiers, Jill (CHAMBER) <Jill.DesRosiers@exec.ny.gov>; DeRosa, Melissa (CHAMBER) 
<M elissa.DeRosa@exec.ny.gov >; abc.sm.fbsupplemental <fbsupplemental@sla.ny.gov> 

Cc: 

Subject: nys liquor authority 
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THE ASSEMBLY 

RANKING MINORITY MEMBER 

ft n fh 


Mental Health Committee 


STATE OF NEW YORK 




COMMITTEES 


ALBANY 

Alcoholism & Drug Abuse 


Children & Families 

. ^ 


Education 

MELISSA MILLER 


Environmental Conservation 

Assemblywoman 20'*' District 


MEMBER 

Nassau County 


Legislative Women's Caucus 


September 20,2019 


Dear Commissioners, 

It has come to my attention that there are proposed rules from the SLA that would change how liquor licensed 
establishments operate across the state, I am writing to urge you to consider the negative consequences that would 
take place with implementation and not pass the rules as written. 

Currently, thousands of licensed restaurants across the state have the option to partner with a number of different 
app delivery companies. Most have a relationship where the app companies can provide a number of services to 
restaurants including: delivery couriers, tech and logistics support, marketing, and more. If payments through 
these partnerships are limited to a de minimis amount of 10% or less it is unlikely that third parties will be able to 
offer any of these services. Additionally, these new rules would completely change the way restaurants are able to 
partner with third party delivery companies, and put the onus on the restaurants to stay in compliance-a burden 
which is unfair and will be"3ifficult for many small businesses. 

By creating such a low cap on commissions, the SLA would ultimately be hurting small businesses and helping 
mega chains like Burger King and Wendy’s-which aren’t licensed. Small business owners already have to deal 
with bureaucracy and regulations at many levels, they do not need this additional one which would hurt their 
business. 

The SLA previously ruled that third parties could only collect 10% on the sale of alcohol, a regulation which 
makes sense for all parties involved. I urge you to embrace that language moving forward. 

Thank you. 

Sincerely, 

MELISSA MILLER 
Member of Assembly 
20*'’ District 


ALBANY OFFICE: Room 426, Legislative Office Building, Albany. New York 12248 • 518-455-3028, FAX: 518-455«6769 
DISTRICT OFFICE: 2001 Park street Atlantic Beach. New York 15109 » 516-431-0500, FAX: 516-431-0412 

EMAIL; millerml@nya5sembly,gov 












